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CX7/CX5 APA (All Points Addressable)
Graphical Display Setup for Aloha POS

This document contains information on how to configure the CX7/CX5 APA (All Points
Addressable) Graphical Display (7772-F451/7773-F451) for an Aloha POS.

Procedure

Configuring the APA Graphical Display
To configure the APA Graphical Display for an Aloha POS, follow these steps:
1. Download the latest RPSW (Retail Platform Software for Windows) installer from the

NCR website: hitps://www5.ncr.com//support/support_drivers_
patches.asp?Class=External/RPSWWindows\Released\display

2. Install RPSW on the terminal. Use the defaults for each screen.

B Note

If installing on Aloha 15.1 or higher and the terminal has already been
configured by RAL, install RPSW using an admin account.

B Note

A system reboot may be required when the installation is completed.

3. Run the NCR Retail Systems Manager (RSM).

g

MNER Retail

Systems .
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4. In the left menu, select Peripherals >> Line Display. In the Line Display window,
select Profile Name >> NCRLineDisplay.CX >> OK.

@ €] C:\Program Files\NCR\RSM\Website\ConsoleLE.htm
(© NCR Retail Systems Manager... *

L]

»
Retail Systems Manager -

~ & || Search...

o~ So & @

User Help

+ Platform

- Peripherals
Device Assets
Cash Drawer
Check Scanner
Coin Dispenser
Hard Totals
Image Scanner
Keylock
MICR
MSR
PIN Pad
POS Keyboard
POS Printer
Scale
Scanner
Signature Capture
Tone Indicator

+ Administration

A

5. Select Save.

Line Display

OPOS

Profile Name...
Programmatic ID
Description

OPOS Version

NCR Version

NCR Model Layer
Connection Type...
Default Screen Mode...
ProductiD

VendorlD

USB Port...

Device Usage Page
Device Usage

Reports

Clear After Read
Default Character Set...

Maximum Device Windows...

Java Character Encoding...
DataCapture

NCROposSO.LineDisplay...

NCRCXLineDisplayAPA...

NCRLineDisplay.CX
NCROposSO.LineDisplay
NCR OPOS LineDisplay Service Object

NCRS5992LineDisplay.1
NCRLineDisplay.1 <
NCRLineDisglaz.Z eDisplayAPA
NCRLineDisplay.5972
NCRLineDisplay.5973
isplayAPA
NCRXSeriesIntLineDisplay
Xseriesint
XSeriesV2

1

2

Enabled

858 (Intemational)
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Default Logging

Default Logging

The Line Display window should look like this:

Line

Profile Name...

Programmatic ID

Description
OPOS Version
NCR Version

Display

NCRLineDisplay.CX
NCROpos50 . LineDisplay

NCR OPOS LineDisplay Service Object

1.10.0

3.16.2.187

v

Diagnostics ] [ Create ] [ Delete ]

NCR Model Layer
Connection Type...
Default Screen Mode. ..
ProductlD

VendorlD

USB Port...

Device Usage Page
Device Usage
Reports

Clear After Read
Default Character Set. ..

Maximum Device Windows._ ..

Java Character Encoding. ..
DataCapture

NCRCXLineDisplayAPA
UsB

13x29
NCRCXLineDisplayAPA
NCR

OxFFO0

1

2

Enabled

437 (OEM United States)
5
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Testing the APA Graphical Display within the
RSM

To test the APA Graphical Display within the RSM, follow these steps:

1. Select the Diagnostics button. The Run Diagnostics window is displayed.

e &] C:\Program Files\NCR\RSM\Website\ConsoleLE.htm ~ & | Search... 0O~ B
E NCR Retail Systems Manager... >

User Help

+ Platform A
- Peripherals
Device Assets
Cash Drawer
gz:;sg::::: Profile Nam XSeriesV2 n
Hard Totals Programmatic ID NCROposSO.LineDisplay
Image Scanner Description NCR OPOS LineDisplay Service Object
Keylock OPOS Version 1.10.0
NCR Version 3.16.2.122
MICR NCR Mode! Layer Run Di tics ies2x20LineDisplay
MSR Connection Type...
PIN Pad ProductiD ies2x20LineDisplay
POS Keyboard ks ® Local Attended
POS Printer USB Port... O Local Unattended
Scale =
Scatiner Device Usage Page
Signature Capture Device Usage @ Cancel
Tone Indicator Reports

+ Administration Clear After Read Enabled
Default Character Set... 858 (Intemational)
Brightness Level... 100
Screen Saver... Off
Maximum Device Windows... 5
Java Character Encoding... =
DataCapture -
NCROposSO.LineDisplay... Default Logging

[ Diagnostics ] [ Create J [ Delete ]

b Save Cancel
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2. Select Local Attended >> OK. The Select Test window is displayed.

Select Test

Display a Character

Display Generic Text

Display Specified Text

Get CCL Data

Start Display of All Characters in a Character Set
Stop Display of All Characters in a Character Set
Turn On All Display Elements

Fun Test Daone |

3. Select Display Generic Test >> Run Test. The APA Graphical Display should show

** Generic Test**,

4. Select the Done button.

Setting the Display Type in Aloha Manager/CFC

In Aloha Manager/CFC, set the Display Type as follows:

* Type — OPOS Line Display
¢ OPOS — NCRLineDisplay.CX

Pole display

E
OP0E Line Display "
| MCRLineCisplay. CX
|DE‘I’3U|[ s
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