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USB-A to 2x RJ45 Serial Hub

This kit contains a Serial Hub that connects to the NCR PX10/PX15 POS (7746) via
USB port. It provides two additional RJ45 Serial ports.

Kit Contents

CCP-82167

Part Number Description

497-0525219 USB-A to 2x RJ45 Serial Hub
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Installation Procedure

To install the Serial Hub and corresponding driver, follow these steps:

1. Connect the USB connector of the Serial Hub to any available USB port on the PX
terminal.
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2. Install the drivers by doing the following;:

a. Download the Silabs Driver from the following location:
https:/[wwwb.ncr.com/support/support drivers
patches.asp?Class=External/Silabs \ Windows \ Driver

b. Unzip the file to a preferred folder in the PX terminal.


https://www5.ncr.com/support/support_drivers_patches.asp?Class=External/Silabs\Windows\Driver
https://www5.ncr.com/support/support_drivers_patches.asp?Class=External/Silabs\Windows\Driver
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c. Go to Device Manager >> Other devices.

[} Note: If the device is already plugged into the unit, the device will appear with a
warning icon 4.
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d. From the Other devices option, right-click Enhanced Com Port.

e.

% Device Manager
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Launches the Update Driver Wizard for the selected device,

Select Update driver. The Update Drivers window is displayed.

B Update Drivers - Enhanced Com Port

How do you want to search for drivers?

—> Search automatically for drivers

Windows will search your computer for the best available driver and install it on

your device,

—> Browse my computer for drivers
Lecate and install a driver manually.

Cancel
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f. Select Browse my computer for drivers to navigate to the unzipped folder.

g. Select the Next button. The installation will take several minutes.

& B Update Drivers - Enhanced Com Port

Browse for drivers on your computer

Search for drivers in this location:

|C:\Users\ME185113\Downloads v| | Browse...

[ Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

[ cancel

h. After the installation is completed, select the Close button.

[—

H Update Drivers - Silicon Labs Dual CP210x USB to UART Bridge: Enhanced COM Port (COM4)

| Windows has successfully updated your drivers
| Windows has finished installing the drivers for this device:

Silicon Labs Dual CP210x USE to UART Bridge: Enhanced COM Port
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From the Other devices option, right-click Standard Com Port.

:.l. Device Manager
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Launches the Update Driver Wizard for the selected device,

Select Update driver. The Update Drivers window is displayed.

B Update Drivers - Standard Com Port

How do you want to search for drivers?

—> Search automatically for drivers

Windows will search your computer for the best available driver and install it on

| your device,

— Browse my computer for drivers
Locate and install a driver manually. [}

Cancel

Select Browse my computer for drivers to navigate to the unzipped folder.
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I. Select the Next button. The installation will take several minutes.

& 0 Update Drivers - Standard Com Port

Browse for drivers on your computer

! Search for drivers in this location:

|C:\Users\MH35113\Down|oads ol | Browse...

[ Include subfolders

—> Let me pick from a list of available drivers on my computer

i This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

! . Cance.l

m. After the installation is completed, select the Close button.

B Update Drivers - Silicon Labs Dual CP210x USB to UART Bridge: Standard COM Port (COMS)

Windows has successfully updated your drivers
| Windows has finished installing the drivers for this device:

| , Silicon Labs Dual CP210x USE to UART Bridge: Standard COM Port

|
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In the Device Manager window, the usable ports are now displayed under Ports.

% Device Manager - m| *
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3. From the Device Manager window, select the Scan for hardware changes button
to check that all connected hardware peripherals have updated drivers. Ensure that
all drivers do not appear with a warning icon * to indicate that there are no driver

issues.

Action View Help

&9 m E-lﬂﬁ:&x 5

v A WPHME185113-QvA

i Audic inputs and outputs
;‘@ Batteries

» & Biometric devices

€) Bluetooth

, @ Cameras

== Disk drives
[ Display adapters

> i Firmware

== Keyboards

L. Memory technelogy devices
[ﬂ Mice and other pointing devices

[ Monitors

5P Netwerk adapters

B Portable Devices

& Ports (COM &LPT)
ﬁ Silicon Labs Dual CP210x USB to UART Bridge: Enhanced COM Port (COM4)
i Silicon Labs Dual CP210x USE te UART Bridge: Standard COM Port (COMS)

= Print queues

[ Processors

By Security devices

!: Software components

B Software devices

i| Sound, video and game controllers

i Storage controllers

» B3 System devices

ﬁ Universal Serial Bus controllers
§ USB Connector Managers




	USB-A to 2x RJ45 Serial Hub
	Kit Contents
	Installation Procedure


