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7371-K356 PIN Pad Arm Mount
(Verifone P400)

This publication provides procedures for installing a PIN Pad Mount for a Verifone P400
device on the PIN Pad Arm of either of the following NCR Self-Checkout Hardware (7371)

configurations:

« Full Function Self-Checkout units
e Full Function Self-Checkout (Hybrid) units

Note
The Verifone P400 device is supplied by the customer.

Kit Contents

M4 Screw

Verifone P400
Adapter Plate
(Tower Arm Mount)

M3 Pan Screw

CCP-84243

Part Number Description

497-0534985 7371K356 Kit - PIN Pad Arm Mount (Verifone P400)

497-0535003 | Verifone P400 Adapter Plate (Tower Arm Mount)

006-8612048 | Screws ,M3 X 8, SEM, PHIL, PAN, STL, Z (2 pcs)
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Part Number Description

006-8628723 | Screws M4 X 10

* 497-0423108 | Instructions Kit (Reference Sheet)

* ltems marked with an asterisk are not called out on the image.
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Installation Procedures

To install the PIN Pad Mount for the Verifone P400 PIN Pad, follow these steps:

1. Do the following, if necessary:
a. Remove the PIN Pad device. For more information, refer to Removing the PIN

Pad (Verifone P400).
b. Remove the existing PIN Pad Arm Mount. For more information, refer to
Removing the PIN Pad Mount.
2. Mount the hooks of the PIN Pad Mount into the slots of the PIN Pad Arm, as shown
in the image below.

CCP-84248
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3. Secure the PIN Pad Mount to the PIN Pad Arm using an M4 pan head screw, as
shown in the image below.

M4 Screw

CCP-84246

4. Install the PIN Pad device. For more information, refer to Installing the PIN Pad
Device (Verifone P400).
5. Route the PIN Pad device cable. For more information, refer to Routing the PIN Pad

cable.
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Removing the PIN Pad (Verifone P400)

To remove the PIN Pad device, follow these steps:

1. Turn off the 7371 Full Function Self-Checkout (Fixed) software and hardware
systems.

2. Disconnect the PIN Pad device cable.
3

. Remove two (2) M4 pan head screws to detach the Verifone P400 PIN Pad from the
PIN Pad Mount, as shown in the image below.

CCP-84245
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Removing the PIN Pad Mount

To remove the PIN Pad Mount, follow these steps:

1. Remove the PIN Pad device, if necessary. For more information, refer to Removing

the PIN Pad (Verifone P400).
2. Remove one (1) M4 pan head screw to detach the PIN Pad Mount from the PIN Pad

Arm, as shown in the image below.

M4 Screw

CCP-84246
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3. Slide the PIN Pad Mount upward to disengage the hooks of the PIN Pad Mount from
the slots of the PIN Pad Arm, as shown in the image below.

pa o

CCP-84247
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Installing the PIN Pad Device (Verifone P400)

Mount the Verifone P400 PIN Pad device onto the PIN Pad Mount and then secure it
using two (2) M4 pan head screws, as shown in the image below.

CCP-84245
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Routing the PIN Pad cable

To route the PIN Pad cable, follow these steps:

1. Access the Retail |/O Box. For more information, refer to Accessing the Retail /O
Box.

2. Connect the PIN Pad device cable to the 12V powered USB port E of the Retail

|/O Box.
3. Secure the PIN Pad device cable on the Retail I/O Box Mounting Bracket using

cable ties, as shown in the image below.

= g Retail 1/0 Box

—— === |Mounting Bracket

UsB
Port E

SEEERw -

ma b

CCP-83863

Confidential and proprietary information of NCR Voyix Corporation.
Unauthorized use, reproduction and/or distribution is strictly prohibited.

9



4. Route the device cable up through the cable access hole going up to the and
Scanner/Scale Bucket and Tower Cabinet, as shown in the image below.

Cable Access Hole
Scanner/Scale Bucket - Core

CCP-83864 ——

5. From the cable access hole on the Scanner/Scale Bucket, route the PIN Pad device
cable up to the cable access hole on the Tower Cabinet, as shown in the image
below.

Cable Access Hole

Cable Access
Hole (to Tower)

Scanner/Scale
Bucket

CCP-83865

6. Do the following:

a. Route and secure the PIN Pad device cable on the lance bridge at the back of

the PIN Pad Arm using a cable tie.
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b. Connect the PIN Pad device cable to the Verifone P400 PIN Pad, as shown in
the image below.

CCP-84250 Cable Tie
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Accessing the Retail /0 Box

To access the Retail I/O Box, follow these steps:

1. Unlock and open the Cosmetic Door using a key.

Fixed Configuration

CCP-84253
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Hybrid Configuration

CCP-84254

Note
If the unit is configured with a Security Door, refer to Opening the Security

Door.
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2. Rack out the Coin Recycler Tray.

" O
(]
-

CCP-84218

The Retail 1/0O Box is located on the right side of the Cabinet.

CCP-84227

Confidential and proprietary information of NCR Voyix Corporation.
Unauthorized use, reproduction and/or distribution is strictly prohibited.

14



Opening the Security Door

To open the Security Door, follow these steps:

Note
The Security Door is an option for the 7371 Full Function Self-Checkout (Fixed)

unit.

1. Do the following:
a. Insert the key into the keyhole and then turn the key clockwise.

A Caution

Do not force the key into the lock to avoid causing permanent damage
to the Lock or Key. Do not apply inward or outward axial force to the
Key once it is inserted to avoid causing the Lock from opening
incorrectly.

b. Turn the knob counterclockwise.

Security Door Knob

Keyhole

CCP-82808
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2. Open the Security Door, as show in the image below.

Note
Open both sides of the Security Door to access the devices inside the Core
Cabinet.
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