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Copyright and Trademark Information
The product described in this document is a licensed product of NCR Voyix Corporation.

NCR Voyix SCO Hardware is a trademark of NCR Voyix Corporation in the United States and/or other countries. Other product names
mentioned in this publication may be trademarks or registered trademarks of their respective companies and are hereby acknowledged.

Where creation of derivative works, modifications or copies of this NCR Voyix copyrighted documentation is permitted under the terms
and conditions of an agreement you have with NCR Voyix, NCR Voyix's copyright notice must be included.

Disclaimer:

It is the policy of NCR Voyix Corporation to improve products as technology, components, software and firmware become available.
NCR Voyix therefore reserves the right to change specifications without prior notice.

All features, functions and operations described herein may not be
marketed by NCR Voyix in all parts of the world. In some instances, photographs are of equipment prototypes.

Therefore, before using this document, consult with your NCR Voyix representative or NCR Voyix office for information that is
applicable and current.

© 2025

By NCR Voyix Corporation

Atlanta, Georgia, USA

All Rights Reserved
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Revision Record

Publication issue Date Description of change

A Apr 2025 First issue.
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7371-K009 Metal Scale Pod Constraints

This publication provides procedures for installing the 7371-K009 Metal Scale Pod Constraints to the

Scale Tray of the Modular Bagwells below.

l 7371-K001 1 Bagwell (with Scale)

l 7371-K002 1 Bagwell (No Scale)

l 7371-K003 Bagwell Expansion
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Kit Contents

Part Number Description

497-0538680 7371-K009 Metal Scale Pod Constraints

497-0538675 Scale Pod Constraint (40 pcs)

006-8628550 Screw - Torx Pan Head Thread-Forming, #10 X 1.5" Long (10 pcs)

Required Tool
l T20 Torx bit
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Installation Procedures
To install the 7371-K009 Metal Scale Pod Constraints, follow these steps:

1. Turn off the NCR Voyix Self-Checkout software and hardware systems.

2. Remove the plastic Scale Pod Constraints. For more information, refer to "Removing the Plastic
Scale Pod Constraints" on page 10.
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3. Under the Scale Tray, use a T20 Torx bit to remove screws from the Scale Tray Tubes. Depending
on the Scale Tray, refer to the images below for the locations of each screw.

Note

Set the screws aside to attach the metal Scale Pod Constraints on the Scale Tray Tubes.
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4. Using two (2) screws, attach a metal Scale Pod Constraint on each corner of the Scale Tray Tubes.
Depending on the Scale Tray, refer to the images below.
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Removing the Plastic Scale Pod Constraints
To remove the plastic Scale Pod Constraints, follow these steps:

1. If necessary, remove the Scale Tray Fence and Backsplash. For more information, refer to
"Removing Scale Tray Fence and Backsplash" on page 12.

2. Lift and remove the Scale Tray from the Bagwell.

Example

The image below shows a 1-Bag Bagwell Scale Tray for reference only.
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3. Under the existing Scale Tray, use your fingers to pull and detach each Plastic Scale Pod
Constraint, as shown in the images below.
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Removing Scale Tray Fence and Backsplash
To remove the with Fence and Backsplash from the Scale Tray, follow these steps:

Note
A Scale Tray may only have a Backsplash.

1. Remove two (2) nuts to detach each Fence from the Backsplash, as shown in the image below.
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2. Remove four (4) screws to detach each Fence from the Scale Tray.

Note

Set aside the four (4) screws for reinstallation.

3. Remove two (2) screws to detach the Backsplash from the Scale Tray.
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