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2-Bag Scale Tray (Stainless Steel)

The Scale Tray (Stainless Steel) provides an area where customers can place items after
scanning them. This publication provides procedures for installing a Scale Tray (Stainless
Steel) on either of the following SelfServ Checkout units:

* NCR FastLane SelfServ™ Checkout (7364)
* NCR FastLane SelfServ™ Checkout (7360)
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Kit Contents

Stainless Tray 2-Bag with
Fence Hardware Assembly

CCP-81653
497-0525427 Kit - Scale Tray 2 Bag - Stainless Steel
497-0528787 Assembly - Stainless Tray - 2 Bag with Fence Hardware

Note: To install a Scale Tray Fence, refer to 7364-K460
Scale Tray Fence Kit Instructions.

* 497-0423108 Kit Instrcutions (Reference Sheet)

* ltems marked with an asterisk are not called out on the image.


https://onlinehelp.ncrvoyix.com/Kits/HTML/7364/Default.htm#TopicsKits/K460/7364-K460.htm
https://onlinehelp.ncrvoyix.com/Kits/HTML/7364/Default.htm#TopicsKits/K460/7364-K460.htm
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Installation Procedures

Depending on the SelfServ Checkout unit, refer to the following procedures:

7364 SelfServ Checkout Unit

Removing Scale Tray from 7364 SelfServ Checkout Unit on the next page.

Installing Scale Tray (Stainless Steel) on 7364 SelfServ Checkout Uniton page v.

7360 SelfServ Checkout Unit

To install Scale Tray (Stainless Steel) on a 7360 SelfServ Checkout unit, follow these
steps:

1.

Remove the existing Scale Tray, if necessary. For more information, refer to Removing
Scale Tray from 7360 SelfServ Checkout Unit on page vi.

Remove the back panel from the Core Cabinet. For more information, refer to
Removing Back Panel on page vii.

Remove and discard the Backsplash. For more information, refer to Removing
Backsplash on page ix.

Note: The Backsplash is no longer needed when using the 7364-K183 Scale Tray
(Stainless Steel). Do not reinstall the Backsplash and the Backsplash mounts.

Install the new Scale Tray (Stainless Steel). For more information, refer to Installing
Scale Tray (Stainless Steel) on 7360 SelfServ Checkout Unit on page xi.

Install the Back Panel to the Core Cabinet. For more information, refer to Installing
Back Panel on page Xxii.
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Removing Scale Tray from 7364 SelfServ Checkout Unit

Depending on the type of Scale Tray, do either of the following:

+ Liftand remove the existing Plastic Scale Tray together with the Scale Tray Frame from
the Bagwell.

Plastic Scale Tray
Scale Tray Frame

CCP-80191

» Liftand remove the existing Stainless Steel Scale Tray from the Bagwell.

Scale Tray

CCP-80190



Installing Scale Tray (Stainless Steel) on 7364 SelfServ Checkout Unit

Place the Scale Tray (Stainless Steel) on top of the four (4) load cells of the Bagwell, as
shown in the images below.

CCP-81660
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Removing Scale Tray from 7360 SelfServ Checkout Unit
Depending on the type of Scale Tray, do either of the following:

+ Liftand remove the existing 7360 Scale Tray (Plastic) from the Bagwell.

CCP-81659

CCP-81658
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Removing Back Panel

To remove the Back Panel from the Core Frame, follow these steps:

1. Atthe bottom of the Back Panel, hold the finger access on both sides as shown in the
image below.

Finger Access

CCP-76011
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2. Slowly pull the Back Panel forward to disengage each flange attaching the Back Panel
to the Core Frame as shown in the image below.

CCP-76012
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Removing Backsplash
To remove the Backsplash from the 7360 SelfServ Checkout unit, follow these steps:
1. Do the following, if necessary:

a. Remove the existing Scale Tray, if necessary. For more information, refer to
Removing Scale Tray from 7360 SelfServ Checkout Unit on page vi.

b. Remove the back panel from the Core Cabinet. For more information, refer to
Removing Back Panel on page vii.

2. Do the following:
a. Remove two (2) flathead screws securing the Backsplash to the Core Frame.

b. Liftthe Backsplash from the Bagwell module, as shown in the image below.

Screw

Backsplash
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Backsplash Mount CCP-77416




3. Remove two (2) nuts securing the Backsplash Mount to the Bagwell frame, as shown in
the image below.
o Note: The nut also holds the back panel of the Bagwell to the Bagwell frame. Set aside
the nuts for reinstallation.
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CCP-77419

4. Liftand remove the Backsplash Mounts.
5. Reinstall the two (2) nuts to secure the back panel to the Bagwell frame.
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Installing Scale Tray (Stainless Steel) on 7360 SelfServ Checkout Unit

To install the Scale Tray (Stainless Steel) on a 7360 SelfServ Checkout, follow these
steps:

1. Do the following, if necessary:

a. Remove the existing Scale Tray from the Bagwell. For more information, refer to
Removing Scale Tray from 7360 SelfServ Checkout Unit on page vi.

b. Remove the back panel from the Core Cabinet. For more information, refer to
Removing Back Panel on page vii.

c. Remove and discard the Backsplash. For more information, refer to Removing
Backsplash on page ix.

’ Note: The Backsplash is no longer needed when using the 7364-K183 Scale Tray
(Stainless Steel). Do not reinstall the Backsplash and the Backsplash mounts.

2. Place the Scale Tray (Stainless Steel) on top of the four (4) load cells of the Bagwell, as
shown in the images below.

Scale Tray

Load Cells

CCP-81657
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Installing Back Panel

To install the Back Panel to the Core Frame, slowly align and attach the Back Panel to the
flanges on the Core Frame, as shown in the image below.

Note: Forthe purpose of illustration, this step shows an image of a Convertible unit as an
example only.

CCP-74803
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