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Copyright and Trademark Information

The product described in this document is a licensed product of NCR Voyix Corporation.

NCR Voyix Self-Checkout is a trademark of NCR Voyix Corporation in the United States and/or other
countries. Other product names mentioned in this publication may be trademarks or registered
trademarks of their respective companies and are hereby acknowledged.

Where creation of derivative works, modifications or copies of this NCR Voyix copyrighted
documentation is permitted under the terms and conditions of an agreement you have with NCR
Voyix, NCR Voyix's copyright notice must be included.

Disclaimer:

It is the policy of NCR Voyix Corporation to improve products as technology, components, software
and firmware become available. NCR Voyix therefore reserves the right to change specifications
without prior notice.

All features, functions and operations described herein may not be marketed by NCR Voyix in all
parts of the world. In some instances, photographs are of equipment prototypes.

Therefore, before using this document, consult with your NCR Voyix representative or NCR Voyix
office for information that is applicable and current.

© 2020 - 2026

By NCR Voyix Corporation

Atlanta, Georgia, USA

All Rights Reserved
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Revision Record

Issue Date Remarks

A Jan 2020 First issue.

B Jan 2023 Updated with IP-Guild Styles.

C Jan 2026 Updated to NCR Voyix Branding.
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CR5000 Coin Recycler Bulk Refill
Chute Funnel

The Bulk Refill Chute Funnel guides a large number of coins into the CR5000 Coin Recycler. This
publication provides procedures for installing a Bulk Refill Chute Funnel to the CR5000 Coin Recycler
Bulk Refill Chute on either of the following R6-C units:

l NCR Voyix FastLane SelfServ™ Checkout (7360)
l NCR Voyix FastLane SelfServ™ Checkout (7362)

Note
For the purpose of illustration only, this publication shows images using an NCR Voyix
FastLane SelfServ™ Checkout (7360) unit.

Kit Contents

Part Number Description

497-0527575 7360-K598 CR5000 Coin Recycler Bulk Refill Chute Funnel Kit

497-0527395 CR5000 Coin Recycler Bulk Refill Chute Funnel

* 497-0423108 Instructions - Kit (Reference Sheet)
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Installation Procedures
To install the Bulk Refill Chute Funnel, follow these steps:

1. Unlock and then open the NCR Voyix FastLane SelfServ™ Checkout Cosmetic Door, using a key.
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2. Check if the Security Door has a Bulk Refill Chute cutout, as shown in the image below.

Note
If the Security Door does not have a Bulk Refill Chute cutout, open the Security Door. For
more information, refer to the "Opening the Security Door" section of NCR Voyix
FastLane SelfServ™ Checkout (7360) Hardware Service Guide (B005–0000–2378) or
NCR Voyix FastLane SelfServ™ Cash Tender Module (7362) Hardware Service Guide
(BCC5–0000–5147).
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3. Press the green button to open the Bulk Refill Chute, as shown in the image below.

4. Fold the Bulk Refill Chute Funnel along the scored lines, as shown in the image below.
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5. Insert the Bulk Refill Chute Funnel into the Bulk Refill Chute, as shown in the image below.

Note
To load coins through the Bulk Refill Chute, refer to the "Adding Coins Through the Bulk
Refill Chute" section of NCR Voyix FastLane SelfServ™ Checkout (7360) Hardware
Service Guide (B005–0000–2378) or NCR Voyix FastLane SelfServ™ Cash Tender
Module (7362) Hardware Service Guide (BCC5–0000–5147). In a single loading
operation, it is recommended to load no more than 400 coins to the Bulk Refill Chute.
For best performance, ensure that no foreign objects (pieces of plastic, paper and
debris) are inserted along with the coins during the loading procedure.

Note
After loading all coins, remove the Bulk Refill Chute Funnel by lifting it out of the Bulk
Refill Chute.
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