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GSR50 Recycler Module Upgrade

This publication provides procedures for adding a GSR50 Recycler Module to an
existing GSR50 Note Recycler .

Kit Contents

GSR50 Recycler Module

CCP-74555

Part Number Description
497-0523911 7360-K102 GSR50 Recycler Module Upgrade
497-0523912 GSR50 Recycler Module
* 497-0423108 Kit Instructions (Reference Sheet)

* Items marked with an asterisk are not called out on the image.
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Installation Procedures

Adding a GSR50 Recycler Module to an existing GSR50 Note Recycler involves the
following procedures:

@ Tip: Use JIS-compatible screwdrivers to avoid screws from stripping.

1.

Unpack and prepare the new GSR50 Recycler Module. For more information, refer
to Unpacking the GSR50 Recycler Module on the facing page.

On the customer's existing GSR50 system, purge the notes from each Recycler drum
to the Notebox (Cashbox). This is to ensure that the counts of all recycler drums are
"0" in Profile Manager Lite (PML). For more information, refer to Purging Notes from

each Recycler Drum to the Notebox (Cashbox) on page 4.

Access the GSR50 Note Recycler. For more information, refer to Accessing the GSR50

Note Recycler on page 10.
Depending on the existing configuration, refer to the following procedures:

e  Removing Notebox (Cashbox) Module from GSR50 Note Recycler Unit without Loader
Cassette Module on page 13.

e Removing Loader Cassette Module and Notebox (Cashbox) Module on page 17. This
procedure is only applicable for GSR50 Note Recycler with Loader Cassette
Module.

Install the GSR50 Recycler Module. Depending on the existing configuration, refer to
the following procedures:

e [nstalling GSR50 Recycler Module on GSR50 Note Recycler without Loader Module on
page 22.

o [nstalling GSR50 Recycler Module on GSR50 Note Recycler Unit with Loader Module
on page 30. This procedure is only applicable for GSR50 Note Recycler with
Loader Cassette Module.

Configure the GSR50 Recycler Module. For more information, refer to Confiouring the
GSR50 Recycler Module on page 39.

Test the GSR50 Recycler Module using Profile Manager Lite (PML). For more
information, refer to Testing GSR50 Recycler Module using Profile Manager Lite (PML)
on page 44.
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Unpacking the GSR50 Recycler Module

To unpack, follow these steps:

1.

Verify that all kit components are available. For more information, refer to
on page 1.

Remove the blue plastic wrap from unit.

Remove and discard the following materials:

¢ Desiccant bag taped on the recycler frame.

¢ Packaging materials (cardboard and tapes) attached to the recycler stacker.
Remove the small plastic bag taped on the frame.

Verify that the following items are available inside the small plastic bag:

Note: These items will be used in attaching the new module to an existing one.
e Two (2) screws

e Two (2) cables

Set up the module assembly by fully inserting the recycler stacker into the recycler
module.
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Purging Notes from each Recycler Drum to the Notebox (Cashbox)

Before adding the GSR50 Recycler Module, it is best to purge the notes from each
Recycler drum to confirm the counts of all recycler drums are "0" in Profile Manager Lite
(PML). This minimizes risk of misplaced cash, or possible problems when reassigning
recycler drums with notes.

Ensure to check on the Module Status Panel of the Profile Manager Lite (PML) to
determine if the Recycler drums are empty or not. For more information, refer to
Checking Note Counts in Recycler Drums on page 7.

U Note: Skip this procedure if all Recycler drums are already empty.
To purge a note from each Recycler drum, follow these steps:

1. Access the Profile Manager Lite (PML). For more information, refer to Accessing the
PML on page 45.

2. From the Dispense/Purge/Load drop-down list under Recycler, select All and then
select Purge as shown in the image below.
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3. Wait while the bills are purged to the cash box.
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4. Verify that the Recyclers have changed to "0" bill count, as shown in the image

below.
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D‘ Note: If the Recyclers do not change to "0", there's a possibility that the notes are
jammed in the Recycler drum. For more information, refer to [ams in the Recycler

Module.

To access the GSR50 Note Recycler, refer to Accessing the GSR50 Note Recycler on

page 10.


http://ipinternal.ncr.com/Retail/Workstations/7360/BCC5-0000-5120/Topics/GSR50Servicing/ModuleRecycler/ClearJamsRecyclerModule.htm?tocpath=7360%20Hardware%20User%20Documentation%7CResolving%20Problems%7CGSR50%20Note%20Recycler%20Problems%7CNote%20Jams%7CJams%20in%20the%20Recycler%20Module%7C_____0
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Checking Note Counts in Recycler Drums

To check the note counts in the recycler drums, follow these steps:

1.

Access the Profile Manager Lite (PML). For more information, refer to Accessing the
PML on page 45.

Check the Module Status panel. It displays the status of the Recycler Drums.
Depending on the amount in the drum, the button will display “"Normal”, “Near
Empty”, "Empty”, or "Full”.
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3. Check the Denom/NoteCount/Currency panel. Depending on the country and
configuration of the GSR50 Note Recycler, the panel will display the denomination,
note count “:0” and currency in each corresponding Recycler Drum. The number
following the denomination indicates the number of notes in the drum.

Example: Illustration below shows a currency for USD and denominations that
indicate 100=$1, 200=$2, 500=$5, 1000=$10, 2000=$20, 5000=$50, and 10000=$100. This
may vary depending on the country and configuration of the GSR50 Note Recycler.
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D Note: An empty recycler drum displays "Empty” in the Module Status Panel and ":0”
in the Denom/NoteCount/Currency Panel.
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For more information on understanding GSR50 Note Recycler in Profile Manager Lite
(PML), refer to Sections of the GSR50 CheckHealth Screen.



http://ipinternal.ncr.com/Retail/Solutions/PML/HTML/Topics/Ch4-CashChng/11/2-SectionsGSR50.htm
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10

Accessing the GSR50 Note Recycler

To access the GSR50 Note Recycler, follow these steps:

1. Unlock and then open the Self-Checkout External Door.

2. Push the green latch toward the Top (Main) Module.

Green Latch

CCP-74588

3. Rack out the GSR50 Note Recycler from the cabinet.

CCP-74589
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4. Disconnect the cables from the back of the Top (Main) Module by pressing down the
cable clip while pulling the cables out.

Cable Clips

Depending on the existing configuration, remove the Notebox (Cashbox) Module or
Loader Cassette Module and Notebox (Cashbox) Module. For more information, refer to

Power Cable
0

CCP-74590

Removing Notebox (Cashbox) Module or Loader Cassette Module and Notebox (Cashbox)
Module on the next page.
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Removing Notebox (Cashbox) Module or Loader Cassette Module and
Notebox (Cashbox) Module

Depending on the existing configuration, do any of the following:
[ ]

on the facing page.

. on page 17. This
procedure is only applicable for GSR50 Note Recycler with Loader Cassette Module.
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13

Removing Notebox (Cashbox) Module from GSR50 Note Recycler

Unit without Loader Cassette Module
The GSR50 Note Recycler has the following modules:

a. Top (Main) Module
b. Recycler Module (1x or 2x)
c. Notebox (Cashbox) Module

Top (Main) Module

Recycler Module(s)

Notebox (Cashbox) Module

= e

i

=
i

\; il

To remove the Notebox (Cashbox), follow these steps:

1. Access the GSR50 Note Recycler. For more information, refer to

on page 10.

CCP-74591
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2. Remove the screws from the Lowest Recycler Frame. The PCB Cover can then be

removed.

el

Recycler Module
PCB Cover

v

CCP-74560

removed.

Notebox (Cashbox)
PCB Cover

CCP-74592
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4. Press the latches to remove the communication and power cables as shown in the
image below.

o] >

=

Power Cable ~ Communication
Latch Cable Latch

CCP-74561

5. From the back of the GSR50 Note Recycler unit, the Notebox (Cashbox) frame and
Recycler frame is secured together by two screws. Remove these two screws.

CCP-74562



16

7360-K102 GSR50 Recycler Module Upgrade

6. Remove the Notebox (Cashbox) module out of the Note Recycler by doing the
following:

a. Disengage the mounting hooks from the bottom of the Recycler frame by using
both hands to slide the Notebox (Cashbox) frame to the back of the Note
Recycler.

CCP-74563

b. Pull the Notebox (Cashbox) module out of the recycler frame.

/1 Caution: Ensure that the Notebox (Cashbox) module is held by both hands to
avoid dropping it.
7. Set aside all removed components (Notebox (Cashbox) module, screws, cables, and

PCB cover plates) for future re-installation.

To install the new GSR50 Recycler Module, refer to [nstalling GSR50 Recycler Module on
page 21.
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Removing Loader Cassette Module and Notebox (Cashbox)
Module

The GSR50 Note Recycler has the following modules:

a.
b.

C.

Top (Main) Module

Recycler Module (1x or 2x)

Loader Cassette Module
Notebox (Cashbox) Module

Top (Main) Module

Recycler Module(s)

Loader Cassette Module

Notebox (Cashbox) Module

CCP-74591

To remove the Loader Cassette Module and Notebox (Cashbox) Module assembly,
follow these steps:

1. Access the GSR50 Note Recycler. For more information, refer to

on page 10.
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2. Remove the screws from the Lowest Recycler frame. The PCB Cover can then be
removed.

Recycler Module
PCB Cover

CCP-74564

3. Remove the screws from the Loader Cassette frame. The PCB Cover can then be
removed.

Loader Cassette
PCB Cover

CCP-74594



7360-K102 GSR50 Recycler Module Upgrade 19

4. Press the latches to remove the communication and power cables, as shown in the
image below.

Power Cable ~ Communication
Latch Cable Latch

CCP-74565

5. From the back of the GSR50 Note Recycler, The Loader Cassette frame and Recyler
frame is secured together by two screws. Remove these two screws.

)

v\

3 )
.Q\ —

AW

\
i\

CCP-74566
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6. Remove the Loader Cassette and Notebox (Cashbox) modules out of the Note
Recycler by doing the following;:

a. Disengage the mounting hooks from the bottom of the Recycler frame by using
both hands to slide the Loader Cassette and the Notebox (Cashbox) modules to
the back of the Note Recycler.

CCP-74567

b. Pull the Loader Cassette and Notebox (Cashbox) modules out of the recycler
frame.

/1 Caution: Ensure that the Loader Cassette frame is held by both hands to avoid
dropping it.
7. Set aside all removed components (Loader Cassette and Notebox (Cashbox) modules,

screws, cables, and PCB cover plates) for future re-installation.

To install the new GSR50 Recycler Module, refer to [nstalling GSR50 Recycler Module on
the facing page.
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Installing GSR50 Recycler Module
Depending on the existing configuration, do any of the following:

e [nstalling GSR50 Recycler Module on GSR50 Note Recycler without Loader Module on the
next page.

o [nstalling GSR50 Recycler Module on GSR50 Note Recycler Unit with Loader Module on
page 30. This procedure is only applicable for GSR50 Note Recycler with Loader
Cassette Module.
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Installing GSR50 Recycler Module on GSR50 Note Recycler
without Loader Module

To install the GSR50 Recycler Module on the GSR50 Note Recycler without a Loader
Module, follow these steps:

1. Ensure that the following procedures are done beforehand:

a. Unpack and prepare the new GSR50 Note Recycler Module to be installed. For
more information, refer to Lnpacking the GSR50 Recycler Module on page 3.

b. Purge the notes from each Recycler drum to the Notebox (Cashbox) to ensure
that counts of all recycler drums are "0" in Profile Manager Lite (PML). For more
information, refer to Pureine Notes from each Recycler Drum to the Notebox

(Cashbox) on page 4.

c. Access the GSR50 Note Recycler. For more information, refer to Accessing the
GSR50 Note Recycler on page 10.

d. Remove the Notebox (Cashbox) Module. For more information, refer to Renmoving
Notebox (Cashbox) Module from GSR50 Note Recycler Unit without Loader Cassette
Module on page 13.

2. Hook up the new GSR50 Recycler Module frame to the lowest existing Recycler
Module frame. Insert the mounting hooks to its corresponding slots.

Mounting Hooks

CCP-74568
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3. Slide the GSR50 Recycler Module to the front of the Note Recycler. This engages the
mounting hooks of the Recycler frame to the bottom of the other Recycler frame.

CCP-74569

4. Ensure that there is NO gap between the two sets of rear mounting tabs by pushing
the lower module as far forward as possible.

CCP-74595
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5. Secure both Recycler frames with two screws as shown in the image below.

CCP-74570

6. Connect the communication and power cables on the PCBs, as shown in the image

below.

D Note: In connecting the cables, insert the cables until a "click" sound is heard. It

indicates that the cables are properly connected to the PCBs.

CCP-74571
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7. Hook up the Notebox (Cashbox) frame to the GSR50 Recycler frame. Insert the
mounting hooks to its corresponding slots.

Mounting Hooks

CCP-74572

8. Slide the Notebox (Cashbox) to the front of the Note Recycler. This engages the
mounting hooks of the Notebox (Cashbox) frame to the bottom of the GSR50
Recycler module frame.

CCP-74573
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9. Ensure that there is NO gap between the two sets of rear mounting tabs by pushing
the lower module as far forward as possible.

CCP-74596

10. Secure the Notebox (Cashbox) frame to the back of the GSR50 Recycler Module
frame using two screws, as shown in the image below.

D Note: Reuse the two large screws (larger than the PCB cover screws) previously set
aside during removal of modules.

CCP-74574



7360-K102 GSR50 Recycler Module Upgrade 27

11. Connect the communication and power cables on the PCB as shown in the image

below.
D Note: Reuse the communication and power cables previously set aside during
removal of modules.
Note: In connecting the cables, insert the cables until a "click" sound is heard. It

indicates that the cables are properly connected to the PCBs.

f]
A

7 -!i
J]

LI ] \

[ ]

CCP-74575

12. Cover each modules with the appropriate PCB covers and secure using screws as

shown in the image below.

Recycler Module PCB Cover

2

Notebox (Cashbox) PCB Cover

CCP-74576
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13. Reconnect the power and communication cables to the back of the Top (Main)
Module.

USB Cable Power Cable CCP-60949
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14. Ensure that all LEDs are green in color on all modules as located in the image below.

D Note: LEDs flashing is okay as long as they are all green in color. If the LEDs are in
different color, refer to GSR50 Note Recycler Problems.

Front View
ok B &
=0 T 1T N
-] 8 | I T
— o

Recycler Module
front = 2 LEDs each—

| PCBsides =
3 LEDs each

[
Notebox
(Cashbox) Front =1 LED
CCP-74577

Top (Main) Module side = 5 LEDs

To configure the new GSR50 Recycler Module, refer to Conficuring the GSR50 Recycler

Module on page 39.


http://ipinternal.ncr.com/Retail/Workstations/7360/BCC5-0000-5120/Topics/7360OverviewInfo/GSR50ProbOverview.htm?tocpath=7360%20Hardware%20User%20Documentation%7CResolving%20Problems%7CGSR50%20Note%20Recycler%20Problems%7C_____0
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Installing GSR50 Recycler Module on GSR50 Note Recycler Unit
with Loader Module

To install the GSR50 Recycler Module on the GSR50 Note Recycler unit with Loader
Module, follow these steps:

1.

Ensure that the following procedures are done beforehand:

a.

Unpack and prepare the new GSR50 Note Recycler Module to be installed. For
more information, refer to Lnpacking the GSR50 Recycler Module on page 3.

Purge the notes from each Recycler drum to the Notebox (Cashbox) to ensure
that counts of all recycler drums are "0" in Profile Manager Lite (PML). For more
information, refer to Pureine Notes from each Recycler Drum to the Notebox

(Cashbox) on page 4.

Access the GSR50 Note Recycler. For more information, refer to Accessing the
GSR50 Note Recycler on page 10.

Remove the Loader Module and Notebox (Cashbox) Module. For more
information, refer to Removing Loader Cassette Module and Notebox (Cashbox)

Module on page 17.

Hook up the new GSR50 Recycler Module frame to the lowest existing Recycler
Module frame. Insert the mounting hooks to its corresponding slots.

Mounting Hooks

CCP-74568
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3. Slide the GSR50 Recycler Module to the front of the Note Recycler. This engages the
mounting hooks of the Recycler frame to the bottom of the other Recycler frame.

CCP-74569

4. Ensure that there is NO gap between the two sets of rear mounting tabs by pushing
the lower module as far forward as possible.

CCP-74595
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5. Secure both Recycler frames with two screws as shown in the image below.

EB !
L[l ks

NS

CCP-74570

6. Connect the communication and power cables on the PCBs as shown in the image
below.

D Note: In connecting the cables, insert the cables until a "click" sound is heard. It
indicates that the cables are properly connected to the PCBs.

CCP-74571
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7. Hook up the Loader Cassette frame and Notebox (Cashbox) frame to the GSR50
Recycler frame. Insert the mounting hooks to its corresponding slots.

Mounting Hooks
CCP-74578

8. Slide the Loader Cassette frame and Notebox (Cashbox) frame to the front of the
Note Recycler. This engages the mounting hooks of the Loader Cassette frame and
Notebox (Cashbox) frame to the bottom of the GSR50 Recycler module frame.

CCP-74579
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9. Ensure that there is NO gap between the two sets of rear mounting tabs by pushing
the lower module as far forward as possible.

CCP-74597

10. Secure the Loader Cassette frame and Notebox (Cashbox) frame to the back of the
GSR50 Recycler module frame with two screws as shown in the image below.

[} Note: Reuse the two large screws (larger than the PCB cover screws) previously set
aside during removal of modules.

CCP-74580
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11. Connect the communication and power cables to the PCBs as shown in the image
below.

D Note: Reuse the communication and power cables previously set aside during
removal of modules.

D Note: In connecting the cables, insert the cables until a "click" sound is heard. It
indicates that the cables are properly connected to the PCBs.

[/

[T

CCP-74581
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12. Cover each modules with the appropriate PCB covers and secure using screws as

shown in the image below.

~

Notebox (Cashbox) PCB Cover

CCP-74583
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13. Reconnect the power and communication cables to the back of the Top (Main)
Module.

USB Cable Power Cable CCP-60949
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14. Ensure that all LEDs are green in color on all modules as located in the image

D Note: LEDs flashing is okay as long as they are all green in color. If the LEDs are in
different color, refer to GSR50 Note Recycler Problems.

Side View Front View
[ﬂ. i L L]
=l o) o o
e — 1l
° 4
Fﬂ
Recycler Module "_:l

front = 2 LEDs each

PCB sides =

3 LEDs each @]

I
=

u——

Loader Cassette °
Front = 1 LED |7
@
)
e [e]
' |
. o Notebox
— Top (Main) Module side = 5 LEDs (Cashbox) Front = 1 LED
CCP-74582

Configure the new GSR50 Recycler Module. For more information, refer to Configuring
the GSR50 Recycler Module on the facing page.
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Configuring the GSR50 Recycler Module

After installing the GSR50 Recycler Module, ensure that it is

configured using the CADD

L4

application.

Note: It is extremely important that the re-assembled GSR50 Note Recycler be

reconfigured through the software and functionally tested to ensure that the whole

system is in good working order. Configuring the GSR50 Recycler Module and
testing GSR50 in Profile Manager Lite (PML) must be completed.

To configure the GSR50 Recycler Module, follow these steps:

1. Open the CADDConfigure application from the C:\scot\bin directory. The
Hardware Type window is displayed.

Please identify the system hardware.

Select HW Type:
(5cOTé6 = 7360 SalfServ Chackout (6.x)

Select HW Specifications:

1quz Configuration j

Serial Port Definitions:

[IOBoardPortl = ElectronicArticle Surveillant.Sensormatic, Electronic Article Surveillant.CheckPoint _C

USB devices will be automatically configured

NonDetectable Devices

Emulators
Next >

Concel ‘

2. Select SCOT6 = 7360 SelfServ Checkout (6.x) for the HW Type.
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3. Select Next . The Language and Currency window is displayed.

Language and Currency ﬂ

Specify system language and currency. @NCR
Experience

a new world of intersction

Primary Language:

0409 = English-USA/Canada -
Currency:
USD = United States Dollar j

Dispenser's Notes Type:

Real Notes j

< Back ‘ Next > Cancel ‘

4. Specify the Primary Language and Currency for the unit by selecting an option from

the following drop—down lists:

Primary Language — the language in which screens and messages display on the
unit.

Currency — the country currency accepted and dispensed by the unit's currency
devices.

Note Type - the type of notes dipensed by the note dispenser.

Note: Unless the unit is used in a development environment, the Note Type is set
to Real Notes.
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5. Select Next. The Note Acceptor and Note Dispenser HW Configuration window is

L4
L4

displayed.

Note: The Loader check box is selected by default, uncheck if it is a no loader
configuration.

Note: To make use of the new recycler module, modify the numbers in the input
fields under the Notes to dispense section. It is important to increase the number of
total denominations dispensed by two in order to make use of both the new recycler
drums on the added recycler module.

B
Please select notes to accept and/or dispense: @ NCR

Experience a new warld of interaction
Currency = USD
Decimal places = 2
I Configure Note Acceptor v Configure Note Dispenser
V¥ Loader

Enter number of bins per denomination
and O as disable

Notes to aceept: Notes to dispense:

100
200
500
1000
2000
5000
10000

100
500
1000
2000
5000
10000

il

Note: Some of the devices do not support configuring notes (i.e BNR)

< Back ‘ Next > Cancel
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6. Select Next. The Coin Acceptor and Dispenser HW Configuration window is displayed.

Coin Acceptor and Dispenser HW Configuration x|

Please select coins to accept and/or dispense:

Currency = U5D
i Configure Coin Acceptor

Coins to accept: Coins to dispense:

i Configure Coin Dispenser

@ NCR

Experiance & new world of interaction

w1 Ca} §
5 5
w10 w10
25 w25
v 50 50
100 %100

Decimal places = 2

<Back ‘ Next > Cancel ‘

7. Select Next. The Device Specific Options windows is displayed.

Devcespechcopeons (0 L MPUNIONDS, s srniioun
Select Device specific options.

HWType: m

Longuoge: 0409 3
HW Spee: I Currency: |USD >
Device: [S6xx Note Dispenser =] IniMedel: [AnyModel -

@ncr .

Option | value | Comment

There are no options to show for this selection

Add Delete
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8. Select Next. The Confirmation windows is displayed.

Confirmation x|

Options are ready to be saved.

C:\scot\CONFIG\C ADD.001

@HNCR

Experience a new warld of interaction

C:\scot\CONFIG\C ADDOpts.001

[Hardware]
HWType=5COTé

HW S5pec=
PrimaryLanguageCode=0409

[Currency]
CurrencyType=USD

[MNote.USD. Aceept]
100=YES

200:=YES
500=YES
1000=YES
2000=YES

Press Save to update file(s) or Cancel to exit.

9. Select Save to update the files. The application will automatically close.

10. Go to C:\scot\bin and double-click ADD batch file. The application runs and
checks the devices configured with the SelfServ Checkout unit and updates the
firmware as necessary. When the process is completed, the application automatically

closes.

/A Caution: Do not interrupt the configuration to avoid damaging the device.

» Computer » OS(C) » scot » bin »

[ 49 )| Search bin

Organize v [ Open Print New folder
T Favorites L
I Desktop Debug
18 Downloads Release
% Recent Places %) 7200
" 72
A Libraries 72FM

@) 770x_DualDisplay
@] AbortFastLaneShutDown

3 Documents
o Music

&) Pictures i ADD
[ videos jows Batch File
0K8
odified: 2/22/2017 10:54 PM
1% Computer A - 3
& os(c) %] addCommonlPCLibrary.dll
] ADDLaneinfo_PreCADD.pl
€ Network |_| APPConfig_PostCADD.pl

] APPConfig_PreCADD.pl
3 AppendDriverPath
3] AutoPushDiagFiles
[&] BagScale_Emulator_Disable
il BagScale_Emulator_Enable
71 BCRCoinResetUtility
[Z] BNRNoLoader_Disable
& BNRNoLoader_Enable
7 cap
7 CADDClient
@ cADDConfigure
83 CADDConfigureCmd

7] AoD Date modified: 2/22/201710:54 PM
;| Windows Batch File Size: 26.0 KB

Date modified

Batch File
dows Batch File 48
Windows Batch File 27k8
M ADDSUPPORT File 37k8
1 PLFile

0/2017 1:01 PM

m

Test the GSR50 Recycler Module using Profile Manager Lite (PML). For more
information, refer to Testing GSR50 Recycler Module using Profile Manager Lite (PML) on

the next page.



44 7360-K102 GSR50 Recycler Module Upgrade

Testing GSR50 Recycler Module using Profile Manager Lite (PML)
To test the GSR50 Recycler Module using PML, follow these steps:

1. Access the PML. For more information, refer to on the facing
page.

2. Using PML, test the GSR50 Recycler Module functions. For more information, refer
to on page 56.
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Accessing the PML
Depending on the log on method, refer to the following procedures:

* Logging on to PML using login credentials. For more information, refer to Logging o
to PML using Login Credentinls on the next page.

PML with a USB dongle on page 49.

* Logging on to PML using on encrypted key. For more information, refer to Log¢ing
on to PML with an encrypted ke on page 51.
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Logging on to PML using Login Credentials

To log on to PML using login credentials (username and password), follow these steps:

1.

Press the Supervisor Switch or log on to Supervisor Mode.

2. Enter your ID and Password. The Utility Functions screen is displayed.

5.

NCR SelfServ Checkout Terminal D001
Utility Functions

Generate Diagnostic Log Files [ Volume Control J

Stop SelfServ Checkout and Run Profile

Manager [ Terminal Information j

Event Viewer

Logon Windows

Shut Down Entire System [ Stop SelfServ Checkout j

[ )
[ )
[ )
[ )
[ )
[ )

Reboot Entire System

Sign Off Return

Select Stop SelfServ Checkout and Run Profile Manager.
Log on to PML. The following login screen is displayed.

PLEASE ENTER USERNAME:

1 2 3 4 5 [3 7 8 9 (1]
q w e r t ¥ u i o P
a s d f q h i k 1 BACKSPACE
SHIFT z X c v b n m
ENTER

Thursdap. &ugust 18, 2017 (18 /08 /£ 11)

DIALOG STATUS : User Name Entry... el

In the username field, enter ncrretailer.
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6. In the password field, enter rsm<current month><current day multiplied by 2>.

Example: If the current date is August 141, the password would be "rsm828".

The following screen is displayed.

Profile Manager Lite - Log-in x

MCR DIAGMOSTICS

By preszing '"ves", vou acknowledge that you are autharized ta [a] accept these terms,
[B] wze thiz application, and (2] that you will only uze such application az it relates to paur
internal support of the applization. Thiz application iz conzidered NCR proprigtany and
confidential information,

CE Logged In.

7. Select Yes. The Profile Manager Lite window is displayed.

(Tool¥er=2.10 021046) CO:Biometrics [RegProf:DigitalPersona_FingerPrintReader] - Profile Manager Lite -|= ﬁ

File Wiew Help

EXIT Run ADD Config ChkHith ~ UP “Down < L >R Top Pane Bottom Tozsgle
= = I E E = A
e T &= & "
Biometrics Cash Cash Cash Coin Cursor Diagnostics Electranic Hard
Acceptor Changer Drawer Acceptor ArticeSurve. .. Totals
= 2 EH H £ EE Ik E£E £
Keylock MICR MiscIF Maotherboard Mation Matar MSR. POS POSPOwer
Sensor Keyhoard

Oy s F 22

POS Scale Scanner Tane
Printer Indicatar

" Bigal "™ Fingerprint
Persona_Finger  Reader
PrintReader |

8. From the top section of the PML window, select Cash Changer.
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9. From the bottom section of the PML window, select Fujitsu GSR50. The following
window is displayed.

Comgorerts

GSA50 Nose Alecycler Servoe Obvect. ic| 2004 NCR, OPOS Verson 1.20. 115540 Ew

Fovwwars S 223 150026, Boct AADS 190025, BV, USOY 01 190630

Dewvce Stahun
The GSAS0 15 1 & sty staske. Encor: 0000, Opesation Success

ok
[ SD10000
Cath Bos Nowmd [10097.200:0500.0.1000:0.20001
Recycler IF New Emgty [Usoimo
Recycler 1R New Engly [uspsm00
e p—

Modde S2ms
Me
Loader

|

Recycer F  New Emply 510000
Recycler 2 || NewEngry |  [USD00

0
i

scoio

Test the GSR50 Recycler Module functions using PML. For more information, refer to
Testing the GSR50 Recycler Module Functions on page 56.
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L4

Logging on to PML with a USB dongle

Note: Upon release to a CE or an authorized person, a USB dongle is valid only for one

year. It must then be renewed annually. This expiration and renewal process is required

to keep invalid users from using NCR Diagnostics. For information on renewing the USB
dongle, refer to the NCR FastLane SelfServ™ Checkout Profile Manager Lite (PML) User
Guide for ADD 3.X (B005-0000-2279).

To log on to PML using a USB dongle, follow these steps:

1.

Plug the USB dongle into one of the USB ports on the SelfServ Checkout unit where
the PML tests will be performed. The following login window is displayed.

Press the Supervisor Switch or log on to Supervisor Mode.
Enter your ID and Password. The Utility Functions screen is displayed.
Select Stop SelfServ Checkout and Run Profile Manager.

The following login window is displayed.

Profile Manager Lite - Log-in B
PLEASE ENTER QUICKLOOKID:
| j Ik
1 2 3 4 5 3 Ve 8 9 0
q w £ r 1 ¥ u i o p
a s d f g h i k 1 BACKSPACE
SHIFT z x c v b n m
ENTER

Monday. June 16, 2008 (16 / 06 / 03]

DIALOG STATUS : QuickLookiD Extry.. Ll

Enter your NCR QuickLook ID. The following screen is displayed.

Profile Manager Lite - Log-in *

MCR DIAGNOSTICS

By preszing '"res", you acknowledge that you are authorized to [a] accept these terms,
[B] uze thiz application, and (] that you will only uze such application az it relates to paur
internal suppart of the applization. Thiz application iz considered NCR proprigtany and
canfidential information.

CE Logged In.
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6. Select Yes. The PML window is displayed.

(ToolVer=2.10 021016} CO:Biometrics [RegProf:DigitalPersona_FingerPrintReader] - Profile Manager Lite

File wiew Help

EXIT Run ADD Config ChkHIth ~ UP ~Doum < L >R Top Pane Bottom Togsle
= = I EE E = i
2 T &= & A
Biometrics Cash Cash Cash Cain Cursor Diagnostics Electronic Hard
Acceptor Changer Drawer Acceptor ArticleSurve. .. Tatals
Kevlock MICR MiscIF Maotherboard Mation Matar M3R POS POSPower
Sensor Keyboard

O

POS Scale Scanner Tane
Pinter Indicatar

Digtdl ™™ Fingerprint
Persona_Finger:  Reader
. FrintReader |

7. From the top section of the PML window, select Cash Changer.

8. From the bottom section of the PML window, select Fujitsu GSR50. The following
window is displayed.

NORF o v ) ) | P .-;-
— e — 1 - - e -
Crergeret:
IO GSAS0 Note Alecycler Servoe Obvect. ic| 004 NCR, OPOS Verson 1200 115540 Ext |
Fomwwe [ 2295 150026, Book AAD3 190325, BV, USOY 0 190630
Device Status
The GSAS0 s n 2 heality state. Ence: 0000, Opesation Success Baset
Modde St DencnMNoeCourt Cumancy Accephon
| | Man o Disparne / Puage / Lond Sccect Notes
ot e i o
— - - boad Sensces
Cash Bos Nownd 10097 200:0.500:0.1000:0.2000 et T I“ml Taer | Sa J
Recycee IF  New Egly [usprmo | & 10PN Man FALSE  Oh
_ . . Deeree & ToPN Man  FALSE Ok
Recycler 1R New Engly [usoso00 [¢ > Orc Man FALSE Ok
- 3 - O rour2 Man  FALSE  On
Recyce f  New Emply Jusproa0 b= — 0 rours Man FALSE Ok
Recycler 20 || NomEngty |  [USD60 (- 8 o -
2 an -
= Omn Man  FALSE [
RAa— Nedh © [ TNCX Man  FALSE Ok
Mrras Man  FaISE m —
scowo Saral Nunter
(- 4

Test the GSR50 Recycler Module functions using PML. For more information, refer to
Testing the GSR50 Recycler Module Functions on page 56.
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Logging on to PML with an encrypted key
This procedure requires generating an encrypted key using a USB dongle. For more
information, refer to on page 54.

To log on to PML using an encrypted key, follow these steps:

1. Press the Supervisor Switch or log on to Supervisor Mode.

NCR SelfServ Checkout T B
Utility Functions

Generate Diagnostic Log Files Valume Control j

Stop SelfServ Checkout and Run Profile
Manager

= ==

Terminal Information J

Event Viewer

Calibrate Touchscreen

Logon Windows

Shut Down Entire System [ Stop SelfServ Checkout j

Reboot Entire System

— ——™ s e e e
S W S S S S

Return

2. Enter your ID and Password. The Utility Functions screen is displayed.

3. Select Stop SelfServ Checkout and Run Profile Manager. The system detects that a
USB dongle is not plugged in. The PML - Token Authentication window is displayed.

PML - Token Authentication Window X

Flease Entar Token To Authenticate

‘ Authenticate |

Cancel
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4. Enter the encrypted key that is generated from the PML Remote Key Generator
Tool. For more information, refer to the NCR FastLane SelfServ™ Checkout Profile
Manager Lite (PML) User Guide for ADD 3.X (B005-0000-2279).

D Note: Make sure the encrypted key is not expired. If the key is expired, generate
another key.

Please Enter Token To Authenticate

| 7442311 8bd31 621 8b37b 2406394 d4H

Authenticate

Cancel

5. Select Authenticate. The PML application validates the key.
If the key is valid, the following message is displayed.

PML *ONLY MCR Authonzed Usage* OK Token Authentication Successful M

@k *Pre-Authorization OK* PML Allowed. Token Authentication Success,
‘WY Mo need of USE Secunty Dongle Key.

**Additional Information™
-Donglelnfo: Required key not detected.

Insert an activated Dongle (SCOTE and Higher).
-LaneType: SCOTE(CADD found)
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6. Select Continue. The PML window is displayed.

(Tool¥er=2.10 021016} CO:Biometrics [RegProf:DigitalPersona_FingerPrintReader] - Profile Manager Lite

File Wiew Help

EXIT Run ADD Config ChkHith ~ UP “Down < L >R Top Pane Bottom Togsle
= = I EE E EH A
2 T &= & "
Biometrics Cash Cash Cash Cain Cursor Diagnostics Electranic Hard
Acceptor Changer Drawer Acceptor ArticleSurve... Tatals
keylock MICR MiscIF Maotherboard Mation Matar MSR. POS POSPOwer
Sensor Keyhoard
0 &= oF =
POS Scale Scanner Tone
Printer Indicatar

Digital ™™ Fingerprint
Persona_Finger:  Reader
PrintReader |

7. From the top section of the PML window, select Cash Changer.

8. From the bottom section of the PML window, select Fujitsu GSR50. The following
window is displayed.

NCR Fuptsus GSRSO Note Recycler CheckHealth ™ . ’ |
— — — 1 - - i -
Corvgorerts
| F’ﬂ GSAS0 Nose Aleacyche Servoe Obyect. | 2004 NCR. OPOS Verson 1200 115540 En |
Fomwwn [ 2295 150626, Book AAD3 190325, BV, USOY 01 190630
Dewvce Status
The GSAS0 s n 2 heslty stake, Encr: 0000, Opesshon Success faset
Mo Stans DencnMoteCourt Cumency Acceghor
| | Man b Dispara / Puge / Loat Ayt et
ot || BT 3]
— . - boad Sensor
Cash Bn Nowd patAsea s s aest N | foet ] [Semar T Moode | Enor | Waet |+
Recyder IF  New Engly [usprmo I # 10PN Man FALSE  Oh .
—— ) Deagerce ¥ 0Py Man  FALSE Ok
Recycler 1R New Emgly [usosa00 [o > Ormwc Man FALSE Ok
. = ~ O rour2 Man  FALSE  OM
USDI0000 0 -
Recyee 2 NewEmory | | f - i OTOUTT  Men FALSE Ok
Recycles 2 | New Engty l [Uspeo [o K a3 Nen FASE OO0
. Onne Man  FALSE  OM
= Omn Man  FALSE [
Denaninetion Nedh © [ TNCX Man  FALSE Ok
Mrran Man  FaISE m —
scoo Caral Nunter
(- 4

Test the GSR50 Recycler Module functions using PML. For more information, refer to
Testing the GSR50 Recycler Module Functions on page 56.
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Generating an encrypted key
To generate an encrypted key, follow these steps:

1. Plug a USB dongle into one of the USB ports on the computer.
[ 4 Note: Make sure the USB dongle is valid and unexpired.

2. Double-click the PML Remote Key Generator Tool. If the following are true, the
PML Remote Key Generation Tool window is displayed.

The dongle authentication library file exists in the same location of the tool.

The USB dongle is plugged in.

The USB dongle is not expired.

.
& PML Remote Key Generation Tool &J

For MCR. Employee Use Only!!
Expiry (Minutes)

r.
Generate Key 15 =
-

Encrypted Key:

Save To File

OK

3. Set the expiration limit of the encrypted key in the Expiry (Minutes) spin box. The
default value is 15 minutes. The maximum value that can be set is 60 minutes.
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4. Select Generate Key. The encrypted key is displayed in the Encrypted Key field.

1} PML Remaote Key Generation Tool Li_E-J

For MCR. Employee Use Only!!
Expiry (Minutes)

Fs
Generate Key 15 ——1
-

Encrypted Key:

T4d2311ef8bd9 1262 18b3702406394d4h ]
Save To File

QK

5. To save the key, do one of the following:
¢ Highlight the encrypted key text and then press CTRL + C from the keyboard.

e Select the Save To File button, and then browse for the location where the file
will be saved.

The default file name is PMLRemoteKey . txt. Change the file name if needed.
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Testing the GSR50 Recycler Module Functions
To test the GSR50 Recycler Module functions using PML, do the following:

1.

2
3.
4

Accepting Notes into each Recycler Drum. on the facing page.

Dispensing Notes from each Recycler Drum to the Exit Slot. on page 58.

Purging Notes from each Recycler Drum to the Notebox (Cashbox) on page 62.

Replenishing Notes from the Loader Cassette to the Recycler Drum on page 65. This
procedure is only applicable for GSR50 Note Recycler with Loader Cassette Module.

Removing Notes from the Notebox (Cashbox) on page 69.
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Accepting Notes into each Recycler Drum.
To accept a note into each Recycler drum, follow these steps:

1. From the Fujitsu GSR50 window, select Accept Notes.

NCR Fujitsu GSRS50 Note Recycler CheckHealth [
[~ Componerts — B

[INCR GSF50 Note Flecycier Service Obyect. (c] 2004 NCH. OFDS Versor: 1.20, 115.19.1 £
Froweare: [Mon AA2300 180405, Boot AADBO0 161027, BV: USOTTT

Device Status
| | [The GSAS0is i a heatiy state. Enor. 0000 Opevabion Success - Besel I Talies ‘
' Modude Status Dencen/NoteCourt/Cumency scacie
Man Ok Dupense / Puge / Load Accept Notes | Vahdator Log l
| | Loades Enpty USD1000 =
T2 E A0 T = I~ Save Note Image to a fle
- 100.0.200:0,500:1,1000.1.2000.0,
CohBox  Nomd | Soon Select
Recycler 1F Empty jusoioes Senscx [ Mode [ Enor [ Mart | Accept Notes
Recycler 1R Evply (Usmog 0 ™ ToPN2 Man FALSE Ok
& TOPN1 Man FALSE Ok
l Recycler 2F Enoly [usp1000 Orc Msn FALSE Ok
Ovout2 Man FALSE Ok
Recycles 2R Enpty [uso1o00 E CITOUT1  Man FALSE Ok
TETI[ O — MRk} Man  FALSE Ok
Reer __ Enoy | | [PSDI0— oz Masn FALSE Ok
Recycler R Emoty [usp1odo] — — Man FALSE Ok
] TNCX Man  FALSE Ok

———
‘Der-m-wm Serial Number Omas Man FALSE Ok
SCOID [ Man Losder |  CashBox

Notice that all the 10 1 doll Recycler|l | Recyeer2 | Recyce3 |
recyclers only accept means 1 dollar

in thi 500 is 5 dollar
one dollar notes in this .
configuration. 1000 s 10 dollar The number beside the
~and denomination means the
2000 is 20 dollar number of notes of that

denomination

2. As shown in the image below. Insert the notes into the Entry Slot of the Note
Acceptor.

/ Entry Slot
]

N
\

CCP-74584

To dispense the notes from the Recycler drum to the exit slot, refer to Dispensing Notes

from each Recycler Drum to the Exit Slot. on the next page.
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Dispensing Notes from each Recycler Drum to the Exit Slot.
Now that the bills have been loaded to the recycler, try to dispense the notes from the
Recycler. To dispense a note from each Recycler drum to the exit, follow these steps:

1. From the Fujitsu GSR50 window, select Disable Acceptor.

NCR Fujitsu GSRSO Note Recycler CheckHealth [

[ Companerts — — — — R o

| | CR GSAS0 Ncte Fecycler Servce Otyect (c) 2004 NCR, OPOS Vessot 120, 1151981 3
Famweare: [V AAZ300 190405, Book AADBOD 161027, BV: USO111
Device Statu

| r‘ceumm -

' Module Ststuz Dencen/NoteCourt/Cusency ccaoton

| Man

Ditpense / Purge / Load Disable Accepior
\ Select

|- o |3 =

Cash Box Senaces Disable Acceptor
Recycie 1F [ [ =l Sersor [ Modde | Enoe | Maea |

Recycler 1R [ v M ToPn2 Man  FALSE Ok
—] ! - ™ roPnn Man FALSE Ok
Recycles 2 [ | K Orec Man FALSE Ok
l Orout2 Man  FALSE Ok
Recycles 28 [ I = O roums Man FALSE Ok
. A {E] Man  FALSE Ok
Rocycies 3 _J I I = ez Msn FALSE Ok
Recycle R [ [ ~] O Man FALSE Ok
———] [ Tex Man  FALSE Ok

] Orras Man FALSE Ok
Man Loader Cash Box

Recyckrt | Rocycer2 | Recyesn3 |

Notice that all the recyclers
have been loaded with
1 dollar note

2. From the Dispense/Purge/Load drop-down list under Recycler, select how many notes
per recycler to dispense then select Dispense. The Remove the Cash Box Verification
window is displayed.

NCR Fujitsu GSRS0 Note Recycler CheckHealth O

Components

| INCR GSR50 Note Recycler Service Object, (c) 2004 NCR, OPOS Version: 1.2.0, 11.5.136.1

Fimware: [Main: AA2300 180405, Boot AADBOD 161027, BV: USOT11

Device Status:

- Reset Talies
I Module Status Denom/NoteCount/Curiency Acceptor
| | Main 0Ok Dispense / Purge / Load E—— | Vokdetor Log I
M | Loader Emety USD100:0 0 -
Load I~ Save Note Image to a file
Cash Box e 100:6,200:0,500:0,1000:0.2000:0, Reset
—_ Sensors
100:1 v
Reowert? _ Fa | | [osor B | e rrry
Recycler 1R Ful [uspi0a:1 o+ TOPN2 Main  FALSE Ok
TOPN1 Main  FALSE Ok
I Recycler 2F Ful [usp1001 o=l | e Main FALSE Ok
: - Ctout2 Man FALSE Ok
Fechoer A i b b ] CITOUT1  Msn  FALSE Ok
] [psooor || = CITNg Man FALSE Ok
s —] CITIN2 Main  FALSE Ok
Recycler 3R Ful [usp100:1 || Select ] Man FALSE Ok
f TNCK Man FALSE Ok
Dispense |-
Denomination  Serial Number P [mharic Main  FALSE Ok

o0 (Y N

Recycler 1 | Recycler 2 | Recycler 3 |

Select how many notes
per recycler to dispense
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3. Remove the Notebox (Cashbox) Module by moving the green latch to the left and
then pulling the Notebox (Cashbox) Module from the chassis, as shown in the image

below.

CCP-61292

4. In the Remove the Cash Box Verification window, Select OK to verify that the
Notebox (Cashbox) Module has been removed. The Re-insert the Cash Box and lock the
Cabinet window is displayed.

Components

NCR Fujitsu GSRS0 Note Recycler CheckHeaith

Device Status:

INCR GSR50 Note Recycler Service Obiect, (c) 2004 NCR, OPOS Version: 1.2.0, 11.5.136.1
Fimware: [Main: AA2900 180405, Boot: AADB00 161027, BV: USOT11

| Module Status

Main
Loader
CashBox
Recycler 1F
Recycler 1R
Recycler 2F
l Recycler 2R
Recycler 3F

Recycler 3R

Empty
Normal

Ful

il

Ful

Ful

i

Ful
Full

Ful

| | |The GSRS0is in a healthy state, Error: 0000, Operation Success

Denom/NoteCount/Curiency Acceptor
Dispense / Purge / Load J—— e l
USD100:0 0 - l
Load [_Save Note Image to a file
00 X
1005 20000000000 2008 e )
BSDI0E [ Module | Enor | Maint |
USD100:1 Verify Authorization: N2 Man FALSE Ok
N1 Main FALSE Ok
USD100:1 Remove the Cash Box Man FALSE Ok
Then press Ok to verify
Nsoioot T2 Man FALSE Ok
T1 Main  FALSE Ok
USD100:1 I Main FALSE Ok
USD100:1 ll Main FALSE Ok

Main  FALSE Ok

SCoID

Denomination Serial Number

=R Main  FALSE Ok

Main Loader Cash Box

Recycler 1 | Recycle 2 | Re:ycley3|




60

7360-K102 GSR50 Recycler Module Upgrade

5. Re-insert and then push the Notebox (Cashbox) Module into the corresponding

frame until it snaps in place.

=\

N

CCP-61340

6. On the Reinsert the CashBox and lock the Cabinet window, select OK to verify that
the Notebox (Cashbox) has been inserted back to the GSR50 Note Recycler.

.
GSR50 Cash Recycler

X

Then press Ok to continue

Reinsert the CashBox and lock the Cabinet

e e sy

Cancel
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7. Remove the notes from the Exit Slot of the Note Acceptor.

Exit Slot

CCP-74585

To purge the note from each Recycler drum to the Notebox (Cashbox), refer to Purqing
Notes from each Recycler Drum to the Notebox (Cashbox) on the next page.
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Purging Notes from each Recycler Drum to the Notebox (Cashbox)

To purge a note from each Recycler drum, follow these steps:

1.

In the Fujitsu GSR50 window, select Accept Notes.

Componerts

NCR Fujitsu GSR50 Note Recycler CheckHealth

[NER GSRS50 Note Recycler Service Obyect., [c]) 2004 NCR, OPODS Verson: 120, 115151

Device Status

Femware: Mar: AA2900 180405, Boot AADS00 161027, BV: USOIM

l Modude Status

The GSAS0 is in a heathy state. Enor: 0000, Opesation Success

DerevNoteCourt/Cumency

[ - Dupense/Pugs/Losd

Man Ok
Loadsr Emety USD1000 0 -
CashBox Nomal
Recycler 1F Emply Jusp100.0 1 =]
" Dispense
Recycler 1R Emety [Uspi0a0 1 -]
Recycles F Emply [usp1000 1 -~
l Burge
Recycler R Empty [0sp10a0 1 ~]
Recycler ¥ Empty |U50‘@"< =l
Recycler 3R Emoty [usp1odo] —

Accept Notes I

Rewst I

Yakdator Log |

I Save Note Image to a e

Notice that all the
recyclers only accept
one dollar notes in this
configuration.

O —
‘ Dereranahon

SCo

Senal Number

100 means 1 dollar
500 is 5 dollar
1000 is 10 dollar
and

2000 is 20 dollar

Sensors

Sensor [ Mode | Ence | Mart |
™ ToPN2 Man FALSE Ok

M 10PN Man FALSE Ok
OTPAC Man FALSE Ok
Ovourt2 Man FALSE Ok
Ovoun Man FALSE Ok
N3 Man  FALSE Ok

mi (' Man FALSE Ok
— Man  FALSE Ok

] TNCX Man  FALSE Ok
Onas Man FALSE Ok

[ on Loader Cash Box

Recycler | | Recyeler2 | Rocycler3 |
The number beside the

denomination means the
number of notes of that

denomi

ination

Select
Accept Notes

Insert the notes into the Entry Slot of the Note Acceptor as shown in the image

below.

N
\

/ Entry Slot
i

CCP-74584
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3. From the Dispense/Purge/Load drop-down list under Recycler, select All and then
select Purge as shown in the image below.

NCR Fujitsu GSRSO Note Recycler CheckHealth

Compernets
Note ence [€) 2004 NCR, Verson: 1 nsisl E

Famwore: [Msrc AAZI00 160405, Boot AADEDD 161027, BV USO111
Device Status:

The GSAS0 & n & heatihy siake, Ence. G000, 0 s
Modude Status Denom/MNoteCourt/Cusency
Man Ok [
M | Loser [ [usoio00 =
CathBox Nomal [100:0.2000.500.1,1000:1. 20000,
Recycke 1F Ful [usoioot

Recycler 1R Fa_ ||| fosoTc01 S
l Recyclee Fa_ || [osorood

Recycler 28 Ful fosor0r
fegca® | Fa | 1001

heom  ra || BORT

—

scoio I

Select
Purge
The ones under
Recycler should be
changed to All.

4. Wait while the bills are purged to the cash box.

NCR Fujitsu GSRSO Note Recycler CheckHeath o =
Components
ﬁosmumnms«mmmmnm OPOS Vermon: 1.20, 115191
| | Fomware [ion RAZS00 100405, Book AADBDD 16107, 6V, USOTI1
| - Device Statur
mnutes o complete. - ___l
1 {Puaging Al from Recycler 1 Front —]
Modude Stabus Denoam/MoteCount/Cumency Acceplor
Man Disperiie / Puagn / Load o I I
1| Losdu 0501000 o | l
| _— s——— r y
| N 17000200 0 500 11 g " "
Cath Box | - Wek t ~— I
| | Recycier 1 US01001 =
Recycler 1R usD1001
§ Recycler 5 | | [soveey |
' mm USD100 Y

Jusoioan

il

[usoroo

L]
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5. Verify that the Recyclers have changed to "0" note count and the increase of notes in
the Notebox (Cashbox) matches the notes that were in the Recycler drums prior to

purgmg.
NCR Fujitsu GSRS0 Note Recycler CheckHealth [
[ Comporerts ~ -
| | R GSRE0 Tt Fecyce Sevvce Obwc ) 2004 NCR. OPOS Verson 120, 1151061 £
Fimmase: [Fizre AAZ300 180405, Boct AADGO0 161027, BV. USOTTY
Device Status:
Il The GSRS0 & in » heakthy state Enor 0000 Operabon Succes: - Beset Lokes
l Module Status DenceNoteCount/Cumency Acceplo
Man o | Disperise / Puge / Losd

Accept Notes I YWNLog‘

Loader Empty USD100.0 [o E]
Losd I~ Save Note Image 10 a fle
Cash Box Nomal ] 1006.200:0,500:1.1000:1,2000.0. Reset

Sensors

1
Aot Enpy | | [USOTO00 P2 e ||| o Toesm o T 1
Recycler 1R Empty UsD1000 [o ~] TOPN2 Man FALSE Ok
M 1o Man FALSE Ok
' Recy F  Emply [Uso1000 I s ! SR Man FALSE Ok
Orourz Man FALSE Ok
Recycler R Empty [usot000 P — CIT0UTT Man  FALSE Ok
£ UsD1000 0 - (R (U] Man  FALSE Ok
it ﬁ [ [ B Omnw2 Msn FALSE Ok
Recycier R Emoty [usoi000 o+l O Man  FALSE Ok
O TNex Man FALSE Ok
= Swi i) O11as Man FALSE Ok
| ]|
$CO 1D Man Loadee Cash Box

[} Note: If the Recyclers doesn't change to "0", there's a possibility that the notes are
jammed in the Recycler drum. For more information, refer to Janis in the Recycler
Module.

Depending on the existing configuration, do any of the following:

* Replenish a note from the Loader Cassette from the Recycler drum. For more
information, refer to Replenishing Notes from the Loader Cassette to the Recycler Drum
on the facing page. This procedure is only applicable for GSR50 Note Recycler with
Loader Cassette Module.

¢ Remove the notes from the Notebox (Cashbox). For more information, refer to
Removing Notes from the Notebox (Cashbox) on page 69.
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Replenishing Notes from the Loader Cassette to the Recycler Drum
This procedure is only applicable to GSR50 Note Recycler with Loader Cassette Module.
To replenish a note from the Loader Cassette to a Recycler drum, follow these steps:

1. Place the notes to the Loader Cassette by doing the following:

a. Remove the Loader Cassette from the GSR50 Note Recycler unit by moving the
green latch to the left and then pull the Loader Cassette from the chassis, as
shown in the image below.

]

CCP-61291

b. At the back of the Loader Cassette, push down the green button to release the
lid.

CCP-61294
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c. Lift the lid to open the Loader Cassette.

CCP-61295

d. Place the notes in the Loader Cassette. Make sure that the notes are under the
clip as shown in the image below.

CCP-74587
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e. Close the lid of the Loader Cassette. Insert and then push the Loader Cassette
into the Loader Frame until it snaps in place.

CCP-61341

2. In the Fujitsu GSR50 window under Dispense/Purge/Load, change the Loader drop-
down list to All and select Load as shown in the image below.

NCR Fujitsu GSRS0 Note Recycler CheckHealth Lo
Components
INCR GSRS0 Note Recycler Service Obect. (c) 2004 NCR, OPOS Version: 1.20. 1151961 Ept
Frmware: Marc AAZS00 1890405, Boot AAGBO0 161027, BV USOI

Device Status:
The GSRS0 is in a healthy state. Emoe. 0000, Operation Success Select - Beset Tales
Change to All Load )
l Module Status Denom/MNoteCourt/Cusency Acceplor
Man Ok l Dispense / Puge / Losd Accopt Noles Vakdator Log
e Emply USD1000 M
[ Load I~ Save Note Image to a fie
Cosh Box Nossal 1006,200.0,500.1,1000.1 20000 Resat
e | —
1 - r T T T T
Recycler 1F engy | | [usDi000 o] Dispense J Sencex Modde | Enar | Maen |
Becyclo 1A s [0s01000 Cp— BATOPNZ  Man FALSE Ok
™ rorn Man  FALSE Ok
Recycler Enoy | | [USD1000 0 ~ Orec Man SE Ok
l Euge Orour2 Man Ok
Recycler 2R Emgty [usp1000 0 -] Oroun Man Ok
i € [Uso1aa0 0 = j1\r13 Man Ok
Recycler 3F had =] Oz Man Ok
Recycler 30 Empty [uspicao 0 -] Omn Man Ok
0 TNex Man Ok

Denomnation Senial Number Ormas Main
scoD Main Losdr |  CoshBox |

( {
Recycler 1 Recyclar2 | Recycler3 |
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3. Enter the number of notes you want to load then select Load. Wait for it to load.

~

Load the Loader -

1. Remove the Loader

2. Empty the loader.

3. Add notes - sorted by denomination. Place all Loader
denomination notes on top only.

4. Replace the Loader I
5. Enter the total note counts for the loader denomination
6. Press the load button.

UsD: 100 |G
' Load I Cancel |

4. Verify that all the Recyclers have notes and the Loader has zero, as shown in the
image below.

Example: Illustration below shows USD as currency and 100 = $1 note. This may
vary depending on the country and configuration of the GSR50 Note Recycler.

NCR Fujtsu GSRS0 Note Recycler CheckHealth S [
Componerts
JNCRTGSR50 Note Recycier Service Object, () 2004 NCH, OPDS Verson: 1.20, 1151961 Ext
Famwere: [Vior AAZ300 180405, Book AADBOD 161027, BV. USOTTT :
Device Status:

The GSRS0 i n a heakhy state, Emor 0000, Opeestion Success
FReplere:n Conginted

[oa| [i= ]

J.
|
!
-|

Module Status Dercen/NoteCount/Cumency Acceptor
Main o | Dispense / Puge / Load Noter ! T |
Loader Enpy |  [USDI000 | O
Load 1™ Save Note Image to a fle
Cash Box Moy | | [100520005001,1000120000 Reset :
ONIOrs
= iE ___1‘__] L] |O ;j Disperze Sensor Modue | Enor | Mamt
Recycler 1R Ful UsD1001 o - & ToPN2 Mon FALSE Ok
™ Torm Man FALSE Ok
Recycler 2F Ful fosoveer [ =] Qe Man FALSE Ok
s CITOUT2  Man  FALSE Ok
ecycler usD1001 o =
N - ) _l_J fos Oroun Man  FALSE Ok
ecycler Fi USD1001 0 = oms Mon FALSE Ok
h ¥ # ; =l e Man FALSE Ok
Recycler R Ful [uspr001 o -l Omn Man FALSE Ok
asieasaiiis | ek Man FALSE Ok
tim Senal Number Orras Man  FALSE Ok
SC01D Man Loader Cash Box

To purge the notes from each Recycler from each drum, refer to Pureing Notes from each

Recycler Drum to the Notebox (Cashbox) on page 62.
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Removing Notes from the Notebox (Cashbox)
To remove the notes from the Notebox (Cashbox), follow these steps:

1. Remove the Notebox (Cashbox) Module by moving the green latch to the left and
then pulling the Notebox (Cashbox) Module from the chassis, as shown in the image

below.

CCP-61292
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Hold the Cashbox, slide the lid in the directions shown, then lift to open the
Notebox (Cashbox).

Note: Do not let go of the lid. If you slide the lid and then let go, the spring pulls it
back in palce and you can't lift it.

CCP-61304
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3. Slide the green Pusher to remove notes.

CCP-61307

4. Close and then push down the lid until it snaps in place.
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5. Insert and then push the Notebox (Cashbox) Module into the corresponding frame
until it snaps in place.

=\

N

CCP-61340
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