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Copyright and Trademark Information

The product described in this document is a licensed product of NCR Voyix Corporation.

NCR Voyix Self-Checkout is a trademark of NCR Voyix Corporation in the United States and/or other countries. Other
product names mentioned in this publication may be trademarks or registered trademarks of their respective companies and
are hereby acknowledged.

Where creation of derivative works, modifications or copies of this NCR Voyix copyrighted documentation is permitted
under the terms and conditions of an agreement you have with NCR Voyix, NCR Voyix's copyright notice must be included.

Disclaimer:

It is the policy of NCR Voyix Corporation to improve products as technology, components, software and firmware become
available. NCR Voyix therefore reserves the right to change specifications without prior notice.

All features, functions and operations described herein may not be
marketed by NCR Voyix in all parts of the world. In some instances, photographs are of equipment prototypes.

Therefore, before using this document, consult with your NCR Voyix representative or NCR Voyix office for information that
is applicable and current.
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CX7ii (7772) Terminal Display Upgrade

This publication provides procedure for upgrading an NCR Voyix Self-Checkout (7358) RSL Plus with
an NCR Voyix CX7ii (7772) Terminal Display.

B Note

The NCR Voyix CX7ii (7772) Terminal Display is not included in the 7358-K850 CX7ii (7772)
Terminal Display Upgrade kit.

For more information on the recommended NCR Voyix CX7ii (7772) Terminal Display for this
kit, contact an NCR Voyix Customer Service Representative.

Kit Contents

CX10 Board
Complete I/O Assembly

M3 Screws

M4 Screws.

AN

>~ Dual I/O Mount

M4 Flat Head

Screws »
e »
CX7 Display M4 Flat Head___

CCP-86492 Mount (7358) Screws -

Part Number Description

497-0539400 7358-K850 Kit - CX7ii (7772) Terminal Display Upgrade

006-8612048 Screw, M3 x 8,Sem,Phil,Pan,Stl,Z (4 pcs)

006-8622885 Screw, M4-0.7 x 8 mm Flt Hd, Machine, Knurled Head,

Steel, Black Oxide (4 pcs)
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Part Number Description

006-8628723 Screw M4 x 10 M/C Combi Pozi (3 pcs)
006-8628727 Serrated Nut - Self Locking (M4, 4.2) (2 pcs)
497-0529417 Cable, USB-C, Integrated, Keyed, Black, 7772, 0.4 m
497-0539778 Remote 1/O Chassis (Retail)

497-0538806 Mount - CX7 Display (7358)

497-0539190 Mount - Dual I/O

497-0539883 Label - PID, CX7li Upgrade Kit
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Installation Procedure

To upgrade the NCR Voyix Self-Checkout (7358) RSL Plus with an NCR Voyix CX7ii (7772) Terminal
Display, follow these steps:
1. Shut down the NCR Fastlane Self-Checkout software and hardware systems.

2. Remove and set aside the following devices:

Note
For more information, refer to NCR Voyix Self-Checkout (7358) R6L Plus Hardware

Service Guide (BCC5-0000-5265)

* Remove the existing Terminal Display.

* Remove the existing R6 I/0 Box.

@ Tip

Mark all cables as to where they are connected to quickly determine the
corresponding port when reconnecting the cables.

3. Slide and engage the R6 1/O Box to the Dual I/O Mount, and the secure it using one (1) nut, as

shown in the image below.

Dual /0O Mount

= S

R6 1/0 Mount
CCP-86496
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. Slide and engage the Dual I/O Mount Assembly to the I/O Box Mounting Plate, and then secure
using one (1) nut.

. s O O s O O O e B S S - e

Dual 110 -
Mount —— \J g p =i mEEEEEEEE=8 [\<>
Assembl { _ - _ =
= = 0 0
1 G ==
S o o
I Bl — —
CCP-86499 )

. Install the Terminal Display Mount on the back of the CX7ii (7772) Terminal Display. For more
information, refer to "Installing the Terminal Display Mount” on page 10.

. Install the CX7ii (7772) Terminal Display Assembly on the Tower Cabinet. For more information,
refer to "Installing the CX7ii (7772) Terminal Display” on page 11 .

. Route the cables. For more information, refer to "Routing the CX7ii (7772) Terminal Display

cables” on page 14.

. Fill'in the blank fields on the label using a permanent marker.

Note
The 3rd and 4th digits should indicate 58. The 6th and 8th digits should correspond to
the Terminal Display and Bagwell configuration of the unit as listed on the label.

Model: 73 -7 0 -1001

3rd and 4th digit: 6th digit: 8th digit:
57 - R6LN 1 -3 CX7ii 0 - No bag
58 - R6L+ 2 - i5 Cx7ii 1-1Bag
60 - R6C 2-2Bag
3-3Bag

UNIT WAS UPGRADED TO THE INDICATED MODEL NUMBER

CCP-86522
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9. Place the PID label to the location shown in the image below.

® ® ® e ®
~ = =74 =7 7
£
| P——
= “CELLLLLE| —

- Model: 73 -7 0 -1001
Wil 7__7_0_101 4( RN 1-goai 0-No beg

58 - R6L+ 2 - i5 Cx7ii 1-1Bag
60 - R6C 2-2Bag
3-3Bag

UNIT WAS UPGRADED TO THE INDICATED MODEL NUMBER

N il 3 L

[N
CCP-86523

10. Update the DMI using the information in the label. For more information, refer to "Updating DMI
only — Serial/Model/Class update ONLY (no BIOS/SPI Update)” on page 16.
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Installing the Terminal Display Mount

To install the Terminal Display Mount, follow these steps:

1. Place the CX7ii (7772) Terminal Display on a flat surface with the back facing up.
2. Attach the Terminal Display Mount on the back of the CX7ii (7772) Terminal Display using four (4)

screws, as shown in the image below.

Note
The four (4) PEM studs should be located near the cable connections.

Cx7ii (7772) / /
Terminal Display d ! [ 4

Terminal Display
Mount

CCP-86500
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Installing the CX7ii (7772) Terminal Display

To install the CX7ii (7772) Terminal Display, follow these steps:

1. Do the following:
a. Connect the following cables to the corresponding ports of the CX7ii (7772 Terminal

Display).
USB-C cable Port A
LAN cable LAN Port

LAN Cable UsB C

CCP-86501
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b. Using a cable tie, tie the USB-C and LAN cables together to provide strain relief, as shown
in the image below.

CCP-86553

2. Align the studs of the CX7ii (7772) Terminal Display assembly over the holes on the Tower
Cabinet.

CXTii (7772)
Terminal Display

CCP-86502
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3. Secure the CX7ii (7772) on the using three (3) screws.

CCP-86503
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Routing the CX7ii (7772) Terminal Display

cables

To route the cables, follow these steps:

1. From the CX7ii (7772) Terminal Display, route down the USB-C cable and then plug it into the
USB-C Port of the Retail I/O Box, as shown in the image below.

LAN Cable

CCP-86504
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2. Connect the following cables to the Retail 1/0O Box.

Cable Destination

24V DC Power Supply cable 24V DC In (Refail I/O Box)

12 V Powered USB cable (from R6 /O Box) Port E (Retail I/O Box)

24V Powered USB cable Port F (Retail 1/O Box)

USB Color Camera (7895 or 7896 Scanner/Scale USB 3.0 Port A (Retail I/0 Box)

LAN Cable

=

®

=)

USB3.0
< PortA

.
@E‘a%%\%%ﬁﬁ@‘ +
/

Port F.---Port E_24V DC In—_USB C H" 1] [II

CCP-86506

3. Reconnect the cables that were disconnected from the R6 1/O Box. For more information on 1/O
Box procedures, refer to NCR Voyix Self-Checkout (7358) R6L Plus Hardware Service Guide
(BCC5-0000-5265).

Confidential and proprietary information of NCR Voyix.

Use and disclose solely pursuant fo company instructions.

15


https://ipinternal.ncrvoyix.com/Retail/Workstations/7358/PDF/5265.pdf

Updating DMI only — Serial/Model/Class
update ONLY (no BIOS/SPI Update)

This option lets you enter the DMI information only. The SPI and BIOS are not updated.

1. From the SPI/BIOS Update main menu, highlight Option 3 and then, press [ENTER].

1 Update SPI and BIOS - No prompt for Serial/Model/Class unless invalid
(Resets ME/AMT configoration/provisioning data)
2 Update BIOS only - Mo prompt for Serial/Model/Clas= unless invalid
(Feeps ME/AMT configurationf/provisioning data)

dkddd Forced Update of Serial/Model/Class Information wdddd

3 Update DMI only - Serial /Model/Class update ONLY (no BIOS/SPI Update)

{Only one boot - no need for AC Power removal)
4 Update of SPI and BIOS - Always prompts for Serial/ModelfClass
(Resets ME/AMT configuration/provisioning data)
5 Update of BIOS only - Alway= prompt= for Serial /ModelfClass

(Feeps ME/AMT configuration/provisioning data)

kkkdd For Service Personnel Only #ddkdd

6 Update SPI and BIOS - Defanlt Serial /Model /Clas=. Reset ME/AMT data

Confidential and proprietary information of NCR Voyix.
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16



2. Atthe prompt press [ENTER] to enter the Class/Model/Serial Number information (DMI). Follow
the onscreen format instructions.

Note
This step shows screen shots only as examples.

 Enter the Self-Checkout Product Identification (PID) Number, as shown in the following
example:

Please enter the Product Name information located on the
NCR Voyix Class/Model/Serial Number label for this particular terminal.

This information will ke in the format "XOOCI-YYYY-ZZZZ°

'O is the Class Number and must be all mumeric digits.

'YYYY' is the Model and must be all numeric digits.

'ZZZZ' is the Sub-Model and can be alpha characters or digits.

You must include the hyphens in the input or have exactly 12 characters.

Terminate you input by pressing the <ENTER> key.

Please enter the information now... 7358-7101-1001

Important
The 3rd and 4th digits should indicate 58. The 6th and 8th digits should correspond
to the Terminal Display and Bagwell configuration.

 3rd and 4th Digit — Indicates the Self-Checkout product class.

°© 57 — R6LN
°© 58 — R6L+
° 60 — R6C

« 6th Digit — Indicates the Terminal Display configuration.

° 1-i3 CX7ii
o 2 —i5CX7ii
°© 3-215in

o 8th Digit — Indicates Bagwell configuration.

°© 0 — No Bag

° 1- 1-Bag

° 2 — 2-Bag

° 3 — 3Bag
/ Example

7358-7101-1001 indicates that the 7358 Self-Checkout unit is configured
with an i3 CX7ii Terminal Display and a 1-Bag Bagwell.

Confidential and proprietary information of NCR Voyix.
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o Enter the Self-Checkout Serial Number — XX-AAAAAAAA where: XX is normally the
Manufacturing Plant code and AAAAAAAA is the product serial number as shown in the
following example:

Note
For more information, refer to the Product Identification (PID) Label of the Self-
Checkout.

Please enter the Serial’l‘. Number information located on the
NCR Voyix Class/Model/Serial Number label for this particular terminal.

This information will be in the format of either:

TXX-XXXXXXXX'" or 'XXX-XXXXXXXX'.
Where the Serial Number is 2 or 3 digits, a hyphen, and 8 additional digits.
You must enter the leading digits followed by a hyphen in the input or
Enter exactly 10 or 11 digits.
Terminate you input by pressing the <ENTER> key.

Please enter the Serial Number now... 30-51276262

e Enter the Terminal Display Product Identification (PID) Number - AAAA-BBBB-CCCC where:
AAAA-BBBB-CCCC is the product name of the Terminal Display (7772) as shown in the
following example:

Note
For more information, refer to the Terminal Display Label Locations.

The NCR Voyix Class for this terminal indicates it is a self-service terminal.
Please enter the NCR part number or NCR product number for the ebox in this
self-service terminal.

This information will be in the format:
TXXX-XXXXXXX' or 'AAAA-BBBB-CCCC'.
Where the wvalue is 3 digits, a hyphen, and 7 additional digits or
'AAAA' is the Class Number and must be all numeric digits.
'BBBB' is the Model and must be all numeric digits.
'CCCC' is the Sub-Model and can be alpha characters or digits.

You must include the hyphens in the input or have exactly 10 or 12 characters.

Terminate you input by pressing the <ENTER> key.

Please enter the information now... 7772-6215-8801

e Enter the Terminal Display Serial Number - DD-EEEEEEEE where: DD is the Plant code and
EEEEEEEE is the terminal serial number as shown in the following example:

Confidential and proprietary information of NCR Voyix.
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18



Please enter the NCR Voyix serial number for the ebox in this self-service
terminal.

This information will be in the format of either:
T -XXAXEXXX' or "XXX-XXMOXX'.
Where the Serial Number is 2 or 3 digits, a hyphen, and 8 additional digits.

You must enter the leading digits followed by a hyphen in the input or
Enter exactly 10 or 11 digits.
Terminate you input by pressing the <ENTER> key.

Please enter the Serial Number now... 11-49303561

3. Press 1to confirm the data and to continue.

Please enter the NCR Voyix serial number for the ebox in this self-service
terminal.

This information will be in the format of either:

VAOE-AOODOOI Y o VRSO OIITIOIIE T L
Where the Serial Number is 2 or 3 digits, a hyphen, and 8 additional digits.
You must enter the leading digits followed by a hyphen in the input or
Enter exactly 10 or 11 digits.
Terminate you input by pressing the <ENTER> key.

Please enter the Serial Number now... 11-49303561

SYSTEM INFOFMATION

Manufacturer NCR Corporation
Product Name 7358-7101-1001
Serial Number 30-51276262
Chassizs Version: 7772-6215-8801
Chassis Number 11-49303561

Press "1' if the System Information is correct for this terminal.
Press any other key to enter new data.

Remove the USB device before the system boots. System is ready for operation.

Once installation is completed, provide the new Product Identification (PID) to the Client
Operations Leader (COL) to update the customer’s entitlement system and reflect the
configuration for the customer, COL, and CEs.
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