Kit Instructions

Upgrade Kit

7350-K979
Issue B




The product described in this document is a licensed product of NCR Corporation.

NCR is a registered trademark of NCR Corporation. NCR SelfServ™ Checkout is a trademark of NCR
Corporation in the United States and/or other countries. Other product names mentioned in this
publication may be trademarks or registered trademarks of their respective companies and are hereby
acknowledged.

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks
or registered trademarks of HDMI Licensing LLC in the United States and other countries.

Where creation of derivative works, modifications or copies of this NCR copyrighted documentation is
permitted under the terms and conditions of an agreement you have with NCR, NCR's copyright notice
must be included.

It is the policy of NCR Corporation (NCR) to improve products as new technology, components,
software, and firmware become available. NCR, therefore, reserves the right to change specifications
without prior notice.

All features, functions, and operations described herein may not be marketed by NCR in all parts of the
world. In some instances, photographs are of equipment prototypes. Therefore, before using this
document, consult with your NCR representative or NCR office for information that is applicable and
current.

To maintain the quality of our publications, we need your comments on the accuracy, clarity,
organization, and value of this book. Please use the link below to send your comments.

EMail:

Copyright © 2018

By NCR Corporation
Duluth, GA U.S.A.
All Rights Reserved


mailto:FD230036@ncr.com

Revision Record

Issue Date ENES

A

Apr 2018

Firstissue

B

Oct 2018

+ Added Note about the Top plates in the
Installation Procedure and Installing the (7879e)
Scanner/Scale.

+ Added leveling screw instructions in the
Installing the (7879e) Scanner/Scale.




Upgrade Kit

This publication provides procedures for upgrading the Tower Frame of an existing
7350 SelfServ Checkout Narrow Core unit to 7350 R6 Lite Narrow Core.

Kit Contents

The Upgrade, Narrow Core 7879 Installation Kit contains the following:

Tower Frame

CCP-74403

Part Number Description

497-0520416 7350-K979 Upgrade, Narrow Core 7879
497-0519910 Tower Frame
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Installation Procedures

Upgrading the Tower Frame and Scanner/Scale in the existing 7350 SelfServ Checkout
Narrow Core unit with 7350 R6 Lite Tower Frame and Scanner Scale involves the
following procedures:

1. Remove the existing Tower Frame and Scanner/Scale in the 7350 Narrow Core unit.
For more information, refer to the following procedures:

a. on the facing page.
b. on page 5

2. Install 7350 R6 Lite Tower Frame and Scanner/Scale components in the 7350 Narrow
Core unit. For more information, refer to the following procedures:

a. on page 7.
b. on page 9.

Note: The 7350-K979 kit is only designed for use on the NCR SelfServ™ Checkout (7350)
Narrow Core (R5N) configuration with the following scanner models:

e 7879 Mid-size 15.7" Scanner only model (7879-4501-9090) and Mid-size 15.7" top
plate.

* 7879 Mid-size 15.7" Scanner/Scale model (7879-5501-9090) and Mid-size 15.7" top
plate.

To purchase an NCR RealScan 79 (7879¢), contact an NCR Customer Representative.
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Removing the Scanner/Scale
To remove the Scanner/Scale, follow these steps:
1. Turn off the NCR SelfServ Checkout software and hardware systems.
2. Open the core door.

3. Pull the top plate to disengage it from the core frame and lift the plate from the unit.

Top Plate

CCP-73273

4. Grasp the front of the Scanner/Scale and lift up while pulling the Scanner/Scale
forward, away from the Display.

CCP-73274
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5. Grasp the back of the Scanner/Scale and lift Scanner/Scale out of the core.

CCP-73275
6. Disconnect the Interface/Power Cable from the Scanner.
Interface/Power
Cable
l@
CCP-73276

7. Disconnect any other cables that may be connected to the Scanner/Scale.
e Sensormatic Interface Cable
e Handheld Scanner Interface Cable

8. Remove the Tower Frame. For more information, refer to Removine the Tower Frame

on the facing page
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Removing the Tower Frame
To remove the tower frame from the unit, follow these steps:
1. For a better access to the frame attachments, do the following;:

¢ Remove the Touch Display. For more information, refer to the /350-K978 R6L

Upgrade, Narrow Core.

* Remove the Tri-Light/Lane Light Assembly. For more information, refer to the
7350-K978 R6L Upgrade, Narrow Core.

¢ Remove the Supervisor Pushbutton. For more information, refer to the 7350-K978
R6L Upgrade, Narrow Core.

¢ Remove the Scanner/Scale. For more information, refer to Removing the
Scanner/Scale on page 3.

2. Remove the two screws and two nuts securing the pole bracket to the tower frame

and base mount.
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http://onlinehelp.ncr.com/Kits/Search/SSCO/7350.htm
http://onlinehelp.ncr.com/Kits/Search/SSCO/7350.htm
http://onlinehelp.ncr.com/Kits/Search/SSCO/7350.htm
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3. Remove the four screws securing the tower frame to the base mount.

N % CCP-73291

4. Remove the tower from the base.

5. Install the 7350 R6 Lite Tower Frame. For more information, refer to lnstalling the
Tower Frame on the facing page.
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Installing the Tower Frame

To install the tower bracket to the unit, follow these steps:

1. Remove the existing 7350 Narrow Core Tower Frame. For more information, refer to

Removing the Tower Frame on page 5.

2. Attach the tower frame to the display base mount using four screws, as shown

below.
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3. Secure the pole bracket to the base mount and the tower frame using two screws and
two nuts.

Nuts

Pole Bracket

Screws

CCP-73298

4. Install the 7879e Scanner / Scale. For more information, refer to [nstalling the (7879¢)

Scanner/Scale on the facing page.
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Installing the (7879e) Scanner/Scale

The 7350-K979 kit is only designed for use on the NCR SelfServ™ Checkout (7350)
Narrow Core (R5N) configuration with the following scanner models:

e 7879 Mid-size 15.7" Scanner only model (7879-4501-9090) and Mid-size 15.7" top
plate.

e 7879 Mid-size 15.7" Scanner/Scale model (7879-5501-9090) and Mid-size 15.7" top
plate.

To purchase an NCR RealScan 79e (7879%), contact an NCR Customer Representative.
To install the (7879¢) Scanner/Scale, follow these steps:

1. Remove the existing Scanner/Scale. For more information, refer to Removing the
Scanner/Scale on page 3.

2. Connect the scanner cable to the USB Client port on RealScan 79e.
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USB 2.0 Dual Stack USB Client

Main RS-232/RS-485
Auxilliary RS-232

CCP-73420
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3. Ensure that the Scanner/Scale is leveled by adjusting four leveling screws located on
the bottom of the unit.

Leveling Screws

CCP-74500

Grasp Here

CCP-73402
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5. Verify that the Scanner/Scale Top Plate is correctly aligned with the top of the
Scanner/Scale bucket. The sides of the Top Plate must not be higher than the top
surface of the Selfserv Checkout unit.

D Note: If neccessary, remove the Scanner/Scale from the unit and adjust the leveling
feet.

\ Top of /
Scanner/Scale
Bucket CCP-75401
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6. Slide the Scanner top towards the scanner.

Scanner Top

I . or SN , CCP-73431

Ij Note: The Scanner/Scale must be calibrated before the system goes live.

7. Route the cables. For more information, refer to the 7350-K978 R6L Upgrade, Narrow
Core.

8. Close the Core Door.
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