Kit Instructions

R5 to R6 Tri-Light/Lane Light Upgrade

7350-K912
Issue A




The product described in this document is a licensed product of NCR Corporation.

NCR is a registered trademark of NCR Corporation. NCR SelfServ™ Checkout is a trademark of NCR
Corporation in the United States and/or other countries. Other product names mentioned in this
publication may be trademarks or registered trademarks of their respective companies and are hereby
acknowledged.

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks
or registered trademarks of HDMI Licensing LLC in the United States and other countries.

Where creation of derivative works, modifications or copies of this NCR copyrighted documentation is
permitted under the terms and conditions of an agreement you have with NCR, NCR's copyright notice
must be included.

It is the policy of NCR Corporation (NCR) to improve products as new technology, components,
software, and firmware become available. NCR, therefore, reserves the right to change specifications
without prior notice.

All features, functions, and operations described herein may not be marketed by NCR in all parts of the
world. In some instances, photographs are of equipment prototypes. Therefore, before using this
document, consult with your NCR representative or NCR office for information that is applicable and
current.

To maintain the quality of our publications, we need your comments on the accuracy, clarity,
organization, and value of this book. Please use the link below to send your comments.

EMail:

Copyright © 2018

By NCR Corporation
Duluth, GA U.S.A.
All Rights Reserved


mailto:FD230036@ncr.com

Revision Record

Issue Date ENES

A |Oct2018 Firstissue




R5 to R6 Tri-Light/Lane Light Upgrade

This publication provides procedures for upgrading the Tri-Light/Lane Light in an
existing NCR SelfServ™ Checkout (7350) unit with a 7360 (R6) Tri-Light/Lane Light
using 7350 R6 Tri-Light/Lane Light Adapter Assembly.

D Note: The R6 Tri-Light/Lane Light is powered by +24Vdc. This kit allows an existing
NCR SelfServ™ Checkout (7350) unit to use an R6 Tri-Light/Lane Light. This kit
requires /350-K971 R6 Tri-Light/Lane Light Upgrade Kit. To purchase the R6 Tri-
Light/Lane Light, contact an NCR Customer Representative.

Kit Contents

7350 R6 Tri-Light/Lane Light
Adapter Assembly

7350 R6 Tri-Light/Lane Light Power Cable

& 8-32 Phil Pan Screw CCP-74511

Part Number Description

497-0523293 7350-K912 R5 to R6 Tri-Light/Lane Light Upgrade
497-0523194 7350 R6 Tri-Light/Lane Light Power Cable

497-0523280 7350 R6 Tri-Light/Lane Light Adapter Assembly

006-8612446 8-32 Phil Pan Screw

* 009-0024088 RJ11 Cable Assembly

* 497-0523382 Cardboard Box (6x6x4)

* 497-0423108 Instructions Kit (Reference Sheet)

* Items marked with an asterisk are not called out on the image.


https://onlinehelp.ncr.com/Kits/PDF/7350/K971.pdf
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Installation Procedure

To upgrade the Tri-Light/Lane Light in an existing NCR SelfServ™ Checkout (7350) unit
to an R6 Tri-Light/Lane Light using the 7350 R6 Tri-Light/Lane Light Adapter Assembly
follow these steps:

D Note: This kit requires /350-K971 R6 Tri-Light/Lane Light Upgrade Kit. To purchase the R6
Tri-Light/Lane Light, contact an NCR Customer Representative.

1. Open the Upper Cabinet Door.
2. Remove the Scanner/Scale and disconnect the cable from the E-Box.
3. Set the Scanner/Scale aside.

4. Tilt the E-box Bracket forward to easily access the core hood.

E-Box Bracket

- CP-74512


https://onlinehelp.ncr.com/Kits/PDF/7350/K971.pdf
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5. Partially install one 8-32 Phil Pan screw inside the core hood as shown in the image
below.

—8-32 Phil Pan Screw—|
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6. Align the 7350 R6 Tri-Light/Lane Light Adapter Assembly Bracket slot and hooks
with the corresponding 8-32 Phil Pan Screw and slotted hole inside the core hood
and then slide the bracket in the direction shown below.

ﬁ_l 3
8-32 Phil ® ® Core Hood
Pan Screw — / Slotted Hole
=
X -
T ) —
Adapter Assembly /
Slot 0
7350 R6
Tri-Light/Lane Light \
AdapterAssemb"I}/’ /& Adapter Assembly Bracket Hooks

CCP-74513
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7. Tighten the 8-32 Phil Pan screw to secure the 7350 R6 Tri-Light/Lane Light Adapter
Assembly.

8-32 Phil Pan
Screw

7350 R6
Tri-Light/Lane Light
Adapter Assembly

VLN
CCP-74514

8. Connect the 7360 (R6) Tri-Light/Lane Light cable to the Tri-Light/Lane Light port of
the 7350 R6 Tri-Light/Lane Light Adapter Assembly.

7350 R6 Tri-Light/Lane Light
Adapter Assembly
Tri-Light Port

7360 (R6)
Tri-Light/Lane Light
Cable

0”00%0
m@ooeoom %n

CCP-74515
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9. Connect the 7350 (R5) Tri-Light/Lane Light Signal Cable to the From E-Box port of
the 7350 R6 Tri-Light/Lane Light Adapter Assembly.

S G G Y Y Y S o e

7350 (R)
Tri-Light/Lane Light
Signal Cable

A

J

From E-Box Port
60,
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10. Route the 7350 (R5) Tri-Light/Lane Light Signal Cable through the E-Box cable guide
and then connect to the E-Box Tri-Light/Lane Light port as shown in the image
below.

CCP-74541

7350 (R5)
Tri-Light/Lane Light
Signal Cable

E-Box
Tri-Light/Lane Light
Port
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11. Connect the Power cable to the Power port of the 7350 R6 Tri-Light/Lane Light
Adapter Assembly.

@ @ 7350 R6

Tri-Light/Lane Light
Adapter Assembly
Power Port

Power Cable

CCP-74516
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12. Depending on the currency device configuration, do the following:

¢ Full Recycling Configuration - Route the Power cable through the E-Box cable
guide and then connect to the E-Box Cash Acceptor port as shown in the image
below.

D Note: Secure the cables to the E-box Cable Guide using cable ties.

||||||||
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Power Cable
E-Box Cable Guide
:I::
E-Box Cash i . )
Acceptor Port
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S E-Box Cable Tie \
/

CCP-74517

* Note Accept/Dispense Configuration - Disconnect the Cash Acceptor Power
Cable and connect it to the Power Y-Cable as shown in the image below.

D Note: Secure the cables to the E-box Cable Guide using cable ties.

Cash Acceptor
Power Y-Cable Power Cable

B N v
|\
S
E-Box Cable Guide

T

CCP-74518
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13. Secure the cables from the 7350 R6 Tri-Light/Lane Light Adapter Assembly to the
Adapter Assembly Bracket using cable tie as shown in the image below.

Adapter

Assembly
Bracket
\/

Cable Tie

CCP-74543

14. Test the Tri-Light/Lane Light by accessing the Profile Manager Lite (PML). For more
information refer to Accessing Profile Manager Lite (PML) on the facing page.

15. Tilt the E-Box Bracket backward as shown in the image below.

E-Box Bracket

0
0
o)nnnYl CCP-74519

16. Re-install the scanner and close the Upper Cabinet Door.
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Accessing Profile Manager Lite (PML)
To access Profile Manager Lite (PML), follow these steps:
1. Press the Supervisor Switch or log on to Supervisor Mode.

2. Enter your ID and Password. The Utility Functions screen is displayed.

NCR SelfServ Checkout Terrminal D:001
Utility Functions

Generate Diagnhostic Log Files Volume Control

Stop SelfServ Checkout and Run Profile

Manager [ Terminal Information

Event Viewer

Calibrate Touchscreen

Logon Windows

Shut Down Entire System [ Stop SelfServ Checkout j

= g g g g g &g
A

Rebaoot Entire System

Operator ID:1

Thursday, March 17, 2016 3

3. Select Stop SelfServ Checkout and Run Profile Manager
4. Log on to Profile Manager Lite (PML).

5. Depending on the log on Method, enter your user name and password.
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6. Select Yes to verify that you are authorized to use the application and access the
main Profile Manager Lite menu. The main Profile Manager Lite menu is displayed.

@ (ToolVer=2.11 021816) CO:Biometrics [RegProf:FingerprintReader] - Profile Manager Lite EI@
File ¥iew Help
EXIT Run ADD ChkHIth -~ UP ~“Down < L >R Top Pane | Bottom Tosgle
= “ ImH &2 =2 “ =
EH T = B v
Cash Cash Cash Coin Diagnostics  Electronic Hard Image
Acceptor Changer Drawer Acceptor ArticleSurve.., Totals Scanner
B =1 5 58 £ £ Ik () s
Keylock MICR MiscIF Motherboard Mation Matar MSR POS Scale
Sensor Printer

i

Scanner

Fingerprint
Reader

Ready CHKHLT

7. In the top section of the Profile Manager Lite menu, select MiscIF.
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8. In the bottom section of the screen, select NCR_DigitalInterface. The following
window is displayed.

i
Service Object: NCR OnTrak Service Object, (c) 2002 NCR
Yersion: Yersion 1.7.0
Device Name: OnTrak AD=497
Device Description: OnTrak Control Systems Interface
Device Version: 1.0
Euild “ersion: 443360

Status: |Dﬂ|iﬂe
- Light Test

|Lane Light - o -
-Media Indicator LED

Device MIS LED ;

|[MisLed1]- Receipt Printer - dltuiies T
' : B

i Tirne Cnims): 2

IChooae Status j Tirne Off {ms): B

Exit
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9. Select the light to test from the Light Test drop-down box.

Health Check - MiscIF B

Service Object: NCR OnTrak Service Object, (c) 2002 NCR
Yersion: Yersion 1.7.0

Device Name: OnTrak ADw487

Device Description: OnTrak Control Systems Interface

Device Version: 1.0

Build “ersion: 443960

Status: |Dn|ine

- Light Test
Lane Lignt - o |
| Tri-Color Light {Green)
Tri-Color Light (Red)
Tri-Color Light (ellow) - _ 000
[MIECEdT] —gHecelpT SR v| Timeout{ms}: o
. : =0
Shoton Time Onims): il
Choose Status ;I Time OFf (ms): 50

Exit
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10. Select the state and frequency to test for the light selected. The selected light should

work accordingly to the frequency selected.

) X
Service Object: NCR OnTrak Service Object, (¢} 2002 NCR
Wersion: Yersion 1.7.0
Device Name: OnTrak AD=497
Device Description: OnTrak Control Systems Interface
Device YWersion: 1.0
Build “ersion: 443960

Status: |Dm|ine

- Light Test
|Tri-Color Light (Red!) = for N
-Media Indicator LED on i
: : Blink at 1/4 Hz
W] MIS LED :
i Blink at 1/2 Hz
I[Misl_ed1 | - Receipt Printer Blink at 1 Hz
Blink at 2 Hz
Status Blink at 4 Hz
IChoose Status =1 Time Off (ms): | B0
Exit

11. Verify the information displayed in the Status field to ensure that the test is
functioning properly.

12. Select Exit to close the health check window. The Profile Manager Lite menu screen
is displayed.

13. Tilt the E-Box Bracket backward. For more information, refer to Installation Procedure

on page 2.
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