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WALL MOUNT (7197-K100) KIT INSTRUCTIONS 
Introduction 
 
This kit serves as wall bracket to attach the printer to a vertical surface. 
 
Things Needed 
 
1) Wall Mount Paper Guide (x1) 
2) Mylar Sheet (x1) 
3) Push Nut (x2) 

 
 
4) Wall Mount Plate (x1) 
5) M3x8 Screw (x4) or Wall Plug (x4) 
6) M5x20 Screw (x4) 

 
Installation Procedure 
 
1) Slide the wall mount paper guide into the slot as 

shown in the picture below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2) Push the paper guide towards the back frame.  

Apply force until you hear a snap sound. It means 
the guide is locked in place. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

3) Attach the Mylar sheet to the printer top cover 
using push nuts as shown in the picture below. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
4) Position the wall mount plate parallel to the screw 

slots on the printer. Fasten the wall mount plate 
to the printer using M3x8 Screws. 
Note: The picture below does not show the 
printer cables. Ensure cables are connected to 
their respective ports on the printer before 
fastening the wall mount plate. For more 
information, refer to Connecting the Cables on 
NCR 7197 Thermal Receipt Printer Series II 
Owner’s Manual (B005-0000-2068).  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

M3x8 screws 

Mylar 
Sheet Push nut 

Paper 
Guide 



5) Prepare the installation site. Mount the M5x20 
screws or wall plugs on the wall using the 
recommended dimensions shown on the sketch 
at the bottom. Properly fasten the screws or 
plugs to the wall stud. 

6) Attach the printer to the wall. Ensure that the 
printer is properly attached by checking if the 
screws/plugs are properly inserted to the hook 
slots on the wall mount plate. 

Removal Procedure 
 

1) Reverse the installation procedure. 
 

Note: When removing the wall mount paper guide, 
hold the tab and pull outward to detach.   

 

Note: When mounting the printer on the wall, 
the NCR logo must be upside-down. 

 

Hook slots 

3.5 ~ 4 mm 
 (.138 –  .160 in.) 

Screw 

128 mm (5.04 in.) 

121 mm (4.75 in.) 

Wall 
Recommended Dimension:  

Upside-down NCR Logo 




